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Welcome to Exa Physician Portal

eXQ-PLATFORM

This manual describes how providers can use Physician Portal. Before you begin, obtain account credentials from your
site administrator. By default, those credentials allow you to view and modify any patient records that specify you as
the referring provider or CC provider. Your credentials also give you read-only access to the records of patients from
other providers in your Provider Group. In addition, there is a Break the Glass feature that makes other records
available to you.

Introduction

Symbols

The following symbols may appear in the product documentation or on the product.

T

for use

for use

Symbol Symbol Name Symbol Description Standard Number and |Symbol
Name Reference
Number
I Manufacturer Indicates the name and address of the manufacturer I1SO 15223-1:2021 5.1.1
Authorized Indicates the Authorized Representative, responsible for the] 1SO 15223-1:2021 5.1.2
Representative in the | device in the European Economic Area (EEA).
European Economic
Area (EEA)
l \ Date of Manufacture | Indicates the date when the device was manufactured. I1SO 15223-1:2021 5.1.3
Caution Indicates information that is important for preventing loss 1SO 15223-1:2021 5.4.4
of data or misuse of the software.
LOT Batch Code Indicates the full Software Release / Version number 1SO 15233-1:2021 5.15
Serial number Indicates the manufacturer’s serial number so that a 1SO 15233-1:2021 5.1.7
SN specific medical device can be identified
Catalogue Number Indicates the manufacturer’s catalogue number so that the | 1SO 15233-1:2021 5.1.6
REF device can be identified
Consult instructions Indicates the need for the user to consult the instructions ISO 15233-1:2021 5.4.3
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Prescription Device Caution: Federal law restricts this device to sale by or on 21 CFR 801.109(b)(1) N/A
Only the order of a licensed healthcare practitioner Prescription Devices

BS EN ISO 15223-1:2021 Medical devices - Symbols to be used with information to be supplied by the manufacturer -
Part 1: General requirements

Regulatory and compliance

Konica Minolta Healthcare Americas, Inc.
2217 U.S. Highway 70 East
Garner, NC 27529 USA

Tel: 1-800-366-5343
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Getting started with Physician Portal

Use Physician Portal

Physician Portal is a web app accessible from Exa PACS/RIS that provides a convenient place to request and view
appointments, view your patients' medical records (patient chart), and to send documents requested by your
healthcare providers (such as scans of your insurance card).

Sign in to Physician Portal

1. In Chrome, go the URL provided to you by your administrator or Konica Minolta.

KOMNICA MINOLTA

What you can do using your secure portal

2. On the right pane, type your sign-in credentials, select | Agree to the HIPAA Notice, and then select LOGIN.

Result: The Portal opens to the My Exams worklist, showing all exams with which you are associated (as the
primary or "other" physician).

500-001172A 5
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eXQ-PLATFORM

MY EXAMS

L PATIENT MAME

+ Wy | Todd

& @ + Test Sue

£ creuFier YO
DATE OF BIRTH STUDY DESCRIPTION STUDY STATUS STUDY DATE
186 CT THRC 5P1 C+ MATRL Scheduled 2023-05-11 500 AN
2000-01-01 CT LMER 5P| C-MATRL Approved

o Tmpaort

(& €D Bum

2022-12-00 11:45 A

Navigation bar

The navigation pane always appears on the left side of the screen, giving you quick access to main features.

Sign out
New appointment
Locations

Patient list

My exams

e

Group exams
Pending orders

Admin menu

Pending appointments

500-001172A
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Open images and approved reports

You can open images and reports for viewing and printing.

1. Select u to open the MY EXAMS worklist.

2. Find the study of the images to view.

To filter or sort the worklist, type or select search criteria in column headers.

L

@B

+ Test, Sue 2000-01-01 CT LMBR SPI C-h

3. To view images, select the viewer & button.

4. To view the approved report, select the report 3 button.

Example of an approved report:

APPROVED REPORT

=  TranseriptionHandler ashx 100%

: Download and print

KOMICA MINGLTA

Patient Mame: Testy, Jennifer R Patient IDx 123456789
Refeming Physician:  Test, Refering Date of Birth: 25-Mar- 1588
Procedure: MAMMOGRAPHY BILATERAL Date of Study 1IN0 8 5000 A
By Part BRILAST

Exam:

Clinical data: Screening. Asymptomatic. Mo family history of breast cancer.

Technigue; Bilateral digital CC and MLO views were performed supplemented with CAD,
Prior studies: Available

Findings:

Breast density: No suspicious mass, cakification, architectural distortion or asymmetry.

Mo suspiciolws change since prior exam.

IMPRESSION: No mammegraphic evidence of malignancy.

Example of an image open in the viewer

500-001172A
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CVIEWLCE BTOLCC

CVIEW LMLO o BT LMLG

T

In the viewer tool bar, the following tools are available.

Refresh - Refresh the viewer

Notes - View study notes

Reports - View prior reports
Documents - View patient documents
Settings - Adjust viewer settings
Tools

Layout - Change the frame layout
Overlays - Show or hide overlays
Cutlines - Show or hide cutlines
Slices - Change slice thickness

Print - Print the images

View group exams, pending orders, and appointments

You can view a worklist that includes all patients seen by all members of your provider group. You can view worklists of
pending orders and appointments.

1. Select to open the GROUP EXAMS worklist.

500-001172A 8
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GROUP EXAMS Q mpn G e ) sl srwaime - TG
PLTHNT B DANE OF BETH ST LSRN STUDN 1008 STUDA [STE LRSS0 W) TaoTy OO T ELTERFI, Priviel WA
i Adw v LLLE L RE L b T IO U A [3T i Frappe Lide e Sui Ll FLirdmgy ey Do Feied
Wl Tromas M BepasargLiss sy - i § Mivs Hapbmzpg bmars Domouted Bpsograo, [SEERE
e Was LT ST ARS B FEVEN A SOATIALY Agrewosd AT 9] Dlaey's Hongdial T amonaad L spiey Tk
5 ot e i ETARS Lt e ST e et YT F- T e
& Tty Sevewd A b b Y BLATDAAL Uevmad il 6 P [T Bt MV | b e, M Ty HER
2. Select to open the PENDING ORDERS worklist.
PENDING CRIDERS B
PRTENT A DWTE O ST STUDY DESCRR TN STUY FTATLS STULY DA MDD b FRCALITY DDA TY RIFTRFSG P Sl ORDERR FAZLTY FRLASON SESTHALATIN OF S0
Tealy v R ST Famiing] Lo Ordessd kLl ey Bel Pracce - Do i oot bbbt
See also Sign an order.
3. Select - to open the PENDING APPOINTMENTS worklist.
PENDIMG APPODTMENTS )
o WIS foiro GTE e e T e
Tostar Fyrsme 01 LR K] Repaurybram “roasad w Lo’y Para Proweca or [ R P ooy by ae—ul e
Ty Siiied & ATt AR e Tl b Bod Al E i s Do Sl Firgnst tmile T

View locations

You can open a list of healthcare locations associated with your provider group.

1. Select “ to open the locations list.

500-001172A
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LOCATIONS

AutotestFacility
uite 101
RALEIGH 27601

I

&t Johns Hospital
suite 101

MEW YORK 10001

WY

I‘ Scrollbar

Del Now

John_Faciity

Siresius
DECATUR S0067

A,

(ARME-2218

Auto QM| Testing

ASHI AND RAmn3

Import images

You can import images into studies, such as when a patient brings priors on a CD from another healthcare provider.
Imported images appear as new studies on the My Exams worklist of the referring provider. If you or a member of your
provider group were not the referring provider, you would have to "break the glass" to view them in Physician Portal.

Prerequisite: From the admin menu, install Opal Import.

1. On the My Exams worklist, select the import button, and then select Open Opal Import.

o Import

500-001172A 10



Exa® PACS|RIS 35.0.1 Physician Portal User's Manual

eXQ-PLATFORM

Qpen Opal Import?

hitps:/10.227.26.88 wants to open this application

O dbways allee: 102272698 ta apen loks of this type in the aissciated app

cpencpatinger ([

2. In the Opalimport window, select Modify Demographics., and then select Select Files/Folder or DICOMDIR to

Import.

& Opallmport

2.4.5.202 Budlt: Apr 11 2023 17:51:17

Selact FilesFoldar or DICOMDIR to Impork

Irnpeatt

[ Do Mot Compress ] Cverwrite [ Enabie |

Data Edit Script

[ Opal 08 Only
[ 1solate Fais
[ Ancnymize

Max Sze I

O stryker Production Mode
[ Stryker OF DATA Mode
[ stryker ZIP Archive Mode
[ Stryker Image Fives

[0 scimage Made

MaxFles [ ImportMethod |Opal xfer

[ Pugi Synapsis Moda Open Fle List || Save File Lt

| 0 FilesfFoldars Selected fior Impart

|dnnr1rrwtust Clear Emor List |

3. Browse for and select the DICOMDIR file.

500-001172A
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& Tpen =
Leskin: [ | Wwages I N = e =
* Mame Drate Type Size Tags
) [ 512023 5., Filefolder
Quick soomes :
| | DKOMDIR: 512023 6. Fibe IKE |
Dresitep
| 2 |
Libraries
This FT
=

4. The selected files appear in the white box, and the status box indicates the number of files selected for import.

[ sCimage Mode
™ Fuji Synapsis Mode

[T Stryker Production Moda
[ Stryker OP DATA Mode
[ Stryker ZIP Archive Mode
=

i
2.4.5.157 Built: Jul 17 2017 10:01:56
Sedect FlesFolder or DICOMOIR to Import Import

[ DoMat Compress [ Overwrite [~ Enable Diata Edit Seript |
™ DB Ony [T Save Before Encode

™ Isolate Fais [¥ Madfy Demographics

MaxFies [ Seve Fik List | Open Fie List |
Max Size

6 Files fFokders Selected for Import

D:\000 10 200 10001
D=\000 10 110020001
D:\000 10 10020002
D=4000 1) 10030001
D:\000 1010030001
Dz Y000 10 10050001

Clear Import List Clear Error List I

5. Select Import.

Exit

500-001172A
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6. In the Modify/Confirm Demographics screen, enter matching demographics in the proper format for your
facility, and then select MODIFY.

=
- | -
E—

D8 Query

— =
| pos I

Result: The images are imported.

Burn studies to media
You can burn DICOM studies on the My Exam worklist to a hard disc or removable disc.

Prerequisite: Install Exa Burner.

1. On the My Exams worklist, select the checkboxes of studies that you want to burn to media.

2. Select the CD Burn button, and then select Open Exa Burner.

@ CD Burn

Open Exa Burner?

hiktpes:df10.227.26.98 wants to open this application.

O Ahvays allaw 10.227.26.96 to open Enks of this type in the assecisted app

Open Exa Burmer Cancel

Result: Exa Burner opens.

500-001172A 13
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¥l Exa Burnerv2,5.6.172 _ %
Study List
PIDr | MAME | DATE I
-zl May cMal P 025-Bgr-27 15:35:33 :
¢ >
CESIE Crive [ Media
[ tnclude Viewer Compression ® write toHard Drive O Fueny
[ Cache Inages IPEG 2000 Losdess | path: | |:
O ancnymize Drcoms Report
[ Fix splt BTO DatiatStare =

[ create Annotabons Oveslay
[ resmeve Arnatations
[ Force 509 Class 1D For Al Files

Curent Step Progress: 0% ' Total Progress: 0%

o | i (=]

3. In Exa Burner, select the following options as needed.

Setting Description

Include Viewer Select to burn a viewer program onto the disc along with the items. Required for viewing
off site.

Cache Images Select to keep items in the Viewer cache folder (and not remove them after burning).

Anonymize DICOMs Select to remove identifying patient demographics.

Fix Split BTO Select to combine multi-frame mammograms into a single DICOM file.

Create Annotations Overlay Select to convert annotations to an overlay and include them with the images.

Remove Annotations Select to omit annotations from the burned items.

Force SOP Class ID for All Files Select to set the Modality tag (0008, 0060) to the value in the DICOM file's SOP Class ID.

Compression Select a compression algorithm.

Report Select a report storing method.

Write to Hard Drive Select whether to write to the hard disc or removable disc.

Burn to Disc

Path Select the ellipsis button and then browse for and select a destination drive and/or path.

Eject When Finished Select to eject the disc after burning.

Close Media Select to finalize the media after burning so that it is no longer available for writing.

500-001172A 14



Exa® PACS|RIS 35.0.1 Physician Portal User's Manual exXQ-PLATFORM

4. If using a removable disc, insert the disc in the burner.

5. Select START.

Create or edit a worklist filter
You can create a filter to customize what information appears on the My Exams worklist.

1. On the My Exams worklist, select the Create Filter button.

° Create Filter

2. In the Filter Settings screen, type a filter name, and then select columns and type values by which to filter.

Example: To show only patients whose names begin with "W" :

FILTER SETTINGS
Filter Name B patients only |
Filter Columns Filter Valoes
[ Patient Name W

Date of Birth
Study Description

Study Dare

Referring Physiclan

All W
Facility

All w
Modality

Please select

O
OJ
O
[] Accession No.
O
O
O
O

Study Status

3. Select SAVE.

4. To use the filter, select it in the Select filter dropdown list.

500-001172A 15
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 EX AMS o Tmport @ €D Burn o Creare Filter Test fitter
Select Filer
. Test filter
e —
BATIENT MAME DATE OF BIRT STUDY DESCRIETION STUDY STATUS STUDY DATE ACCESSION N FACILITY
Al
o WV . Todd 198 CT THRGC 5P G+ MATRL Schaduled F073-05-11 .00 AM EDT 30303 By Compa

5. To edit a filter, on the My Exams screen, select the filter settings button, and then select a filter to edit.

}m o Create Filter Selecd Filter E E)

Open a patient chart

You can open a patient chart to view demographics and other patient related information.

1. Select E. to open the patient list.

PATIENT LIST O
PATIEMT HAME DOB SEX ACCOUNT MO ADDRESS
@ I:'II_\ 1 Tast, Sus 20000101 F TasSIE1E 111 maini 51
®mn’ Wy . Todd 156 1] w23

2. Double-click a patient to open the patient chart.

500-001172A 16
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PATIEMT 1IDASHBOARD

Fosl Mo | ke fane - Lus, fRone | Suln Hou Az foLne Bz ek T

Tinki | - | Wy | -

D2C Swe | Levguaye

TeH K|

Mzl Tl

SRS ':.;:IIF.IIIIG _

o prabiens zurd He medeadony znd pezs:r pions faund Haallzrges ke

Attach a document to an exam

You can add a scanned document (such as an order form) to an exam. You can also view an existing document by
double-clicking it in the patient document window described below.

1. Select E to open the patient list.

2. Inthe Patient List, in a patient row, select the Upload Patient Document button.

PATIENT LIST
PATIENT NAME Doy
Test, Sue | 2000
L= v 0 WY Toid 196

3. In the patient document window, select the Upload Patient Document button.

500-001172A 17
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4.

PATIENT DOCUMENTS FOR TEST, SUE

DOCUMENT TYPE

Do

DOCUMENT IMPORT/UPLOAD D CREATED DATE CREATEDBY  REQU
All v Al v
In the MY ACCOUNT window, select a document type.

MY ACCOUNT
Document Typs Filey

Fatienl Foms W

Lirwsd Study

Holas

Pain shEE' Aicession Mo Dascriplion Ml Stwily Dare

4573

UPLOAT CAMNCEL

CT LMER 5PIC-MATRL CT 2022-1249

Optional. Enter notes.

Under Linked Study, select to which exam you want to add the document.

Select SELECT, and then browse for and select a document to add.

13 Open
Ll w 4 o Ths BC » Buures o Saved Plgtures -
Cuganize Blew foider o .
Wk ending 11_07_2021 A
il Drellvnee s
M lege Beudy 2 Body 3
- [l This PC o B
B 3D Objects
B Deaitep .
2| Decumantt Body Drugram Brewst ?:lguml Ereast Diagram
-.r Downlogds
B Music
: Mﬂdﬂ-ﬁm E
=
- =
= W 1S Car - Copy - S — Car = Capy
T — » Copy - Copy Cepy
Fﬁw.Cal-Eaﬁ- v| [l
Cancel

500-001172A
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8. Select UPLOAD.

Result: The document is added to the exam, and the patient document list appears.

Break the Glass

If the My Exam worklist contains studies for which you are not the referring or CC provider, and you have been granted
the appropriate user rights, you have the option of using the Break the Glass feature to open those studies.

1. On the My Exams worklist, select the Break the Glass checkbox.

|| Break the Glass

2. In the Break the Glass Warning screen, enter search criteria and select Search.

@ BREAK THE GLASS WARNING

Patient Information
Starts With w All w ® =pp

lest

Result: Matching patients appear in the list.

500-001172A 19
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(@ BREAK THE GLASS WARNING

Patient Information
Starts With w All w & Show Inacti
Test, Nuclear M NMTest001
DOB: 10/061981

Test, Jenn TesJ1001
DOB: 032Z5/1988

Test, Mawe MAWCT
DOB: 0325M088

Testy, Jennifer R 123458789
DOB: 032511988

Test, Jenn TESJ1TS
DOB: 03/25r988

Test, Mg NCCCHIC1T566
DOB: 1MEM1960

Test, Eric tese1005
DOB: 01011980

Test, Barry 1224321
DOB 10102010

Test, Micole TesN1007
DOB: 01012000

Test, Twana 6548
DOB: 121272001

3. Double-click the patient whose studies you want to open.

(@ BREAK THE GLASS WARNING

You ang attemping 10 access a patient’s recond that has been deemed confdential In oroer io 1 proceed, please SEct 3 reasen for ACOESSING Ths recor
Access Reason Direct Patent Cane -

Verify your credential | gy

4. Select your Access Reason, enter your credentials, and then select ACCEPT.

Result: A temporary worklist appears containing the studies of the patient you selected. If you log out of and
back into Physician Portal, this worklist is not available unless you repeat the above procedure.

500-001172A
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Create and schedule an exam

You can create an order for an exam. Staff at your facility receive the order and can schedule an appointment.

il
1. Select and then do one of the following.

e To create a new patient, select CREATE AND SCHEDULE, and then skip to step 3.
e To schedule an existing patient, find the patient by entering criteria and selecting Search.

Note: If this is the first time to order an exam for the patient, you must use Break the Glass.

Patient Information

CREATE AND SCHEDLULE

Starts With - Al - ® Snow Inactive

Wy Search by First Mame DOB MEM Hlane

Wy . Todd tw123
DOB: 196

Result: Patients matching your criteria appear in a list.

2. Double-click a patient to open their chart.

Patient Information Show More +

Facility®
LDI-Wincer Park -
Hams * ooE " Spx
Todd MGddie Name Wi ST 2051-05-1% -
Address Line 1 Addness Line 2 Email
133
City Slane ZIP
Select W
Home Phone Miobdle Phione Wioak Phone
Ordenmg Facility Cirdering Physician

Wy, Todd

Modairty - Appointment Type © Regueshing Dete

Select o Seach CPT TV V-MA-DD ADD STUDY

Diagnostic Codes

3. Enter required information for the exam to order and then select ADD STUDY.

500-001172A 21
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4. Optional. Repeat to add more exams to the order.

5. At the top of the screen, select CREATE ORDER.

Result: The order is created and an order summary appears.

ORDER SUMMARY

Patent Delails Physaczan Detals

Tester, Braxton O Dactar, David

D08 | GEMDER - 1216483 | M Address bra 1 0 123 Aay Saeet

Adidrass Line 1 123 Ay Strost ke b 2

Address Line T Apil 2030 oty SRt TIP | RICHARDSON [ TX | 1502
CyrSmeliy - RICHARDSON TR 75082 Frizes no

Hiorre Proeses | (11001104844 Fi ey

Mokl B - {1 13205555
faru Pricrses | (D540 -SEE

Cetinl oo iy mail.eom

Appoindmant Dabals

Your order has been crealed successfully

Locaton * Eric's Bead Practics Tipe | Pre Orcer
Caie ety | Oroetes]

6. Optional. To attach a document, select UPLOAD.

7. Select CLOSE.

View the audit log
You can view an audit log of activity on Physician Portal.

1. On the admin menu, select the activity log button.

‘ °

Result: The audit log opens with a list of entries.

500-001172A
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AUDIT LOGS O
LOGGED DATE SCREEN PATIENT MAME LOG DESCRIPTION
View 2023-05-11 12:57 PM EDT  EXA Logaut Userlogout Wy . Todd {
Miew 2023-05-11 12:10 PM EDT  EXA Logout User logout: Wy Todd |
View 2023-05-11 11:33 AM EDT  Phy Login Add: New worklist filten W™

2. Double-click an entry to view details.

MY ACCOUNT

Usar: bwRF

Client e 1022r.820

Patient :

Module : War ksl

Screen: EXA Logout

Lippgad Date: JEEI-05-11 12:57 PM EDT

Descrption: Liser lngoart: Wiy Todd (Z0R] logged out &1 WP

Configure passwords and two-factor authentication

You can reset your password at any time. If your site purchased a license, you can also configure two-factor
authentication (2FA) as described below.

1. On the admin menu, select the security button.

[
Lo

* 0

2. Inthe My Account dialog, enter a new password, retype to confirm, and then select SAVE.

500-001172A 23
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N

Y ACCOUNT

RESET PASSWORD

" Hew Password

* Confirm Password

TWO-FACTOR AUTHENTICATION

Coment Password SHOW QR CODE
o

3. Under TWO-FACTOR AUTHENTICATION, type your password, and then select SHOW QR CODE.

ZRMCPQOTO2BRFP7 75Q2ZLR2IIQNEETZHCCOYYTE

4. Use Google Authenticator to read the QR code and generate the one-time passcode, and the enter it into the

box and select Verify.

Configu

re your user account

You can edit your account (user profile) directly in Physician Portal. The changes are updated in the Exa PACS/RIS

database.

1. O

n the admin menu, select the profile button.

500-001172A
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' o

Result: The MY ACCOUNT screen appears with available settings.

MY ACCOUNT
Edut User Settings Ensail:
Hame
Todd MI Wy
Title Dr. Office Hame Phone No.
NPl No, Faderal Tax ID Taxonomy Code
EIN Mo. EEN Meadicare UPIN
License Mo, Medicaid Provider Mo, Madicare Providar No.

2. Edit settings and select SAVE.

Sign an order

If staff configured a graphical signature file for you, you can add it to orders here. Unsigned orders appear in the
Unsigned Orders report if generated in Exa PACS/RIS. Signing an order removes it from that report, and updates the
Physician Order Status field in Exa PACS/RIS (found in the Exam Information area of the Edit Study screen). Your
signature appears on printed orders in Exa PACS/RIS.

1. Select D to go to the Pending Orders worklist.

2. In the worklist, double-click the exam you want to sign and then select the sign-off button.

500-001172A 25
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10.227.26.98 says
Are you sure 1o sign selected record(s)?
PENDING ORDERS
| 0K | Cancel
PATIENT NAME - DATE OF BIR E
[ Wy Todd 196 CTTHRL SPI1 C+ MATRL Schedulad 2023-05-11 9002

3. In the Are you sure to sign selected record(s)? message window, select OK.

Result: The order is signed, and removed from the Pending orders worklist.

Install Exa Burner
Before you can use the CD Burn function to burn studies to media, you must install the Exa Burner app by following
these steps.

1. On the admin menu, select the Exa Burner button.

Result: Chrome downloads the ExaClientViewerSETUP.exe file.

ﬁ' ExaClientViewersE....exe  ~

2. Select the file to run, and follow the on-screen prompts.

500-001172A
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