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Welcome to Exa Physician Portal

eXQ-PLATFORM

This manual describes how providers can use Physician Portal. Before you begin, obtain account credentials from your
site administrator. By default, those credentials allow you to view and modify any patient records that specify you as the
referring provider or CC provider. Your credentials also give you read-only access to the records of patients from other
providers in your Provider Group. In addition, there is a Break the Glass feature that makes other records available to

you.

Introduction

Symbols

The following symbols may appear in the product documentation or on the product.

on the order ofa licensed healthcare practitioner

Prescription Devices

Symbol Symbol Name Symbol Description Standard Number and  [Symbol
Name Reference
Number
I Manufacturer Indicates the name and address of the manufacturer 1S015223-1:2021 5.1.1
Authorized Indicates the Authorized Representative, responsible | 1S015223-1:2021 5.1.2
Representativein | for the device in the European Economic Area (EEA).
the European
Economic Area (EEA)
Date of Indicates the date when the device was manufactured. | 1SO15223-1:2021 5.1.3
Manufacture
Caution Indicates information that is important for preventing | 1SO15223-1:2021 5.4.4
loss of data or misuse of the software.

LOT Batch Code Indicates the full Software Release / Version number 1SO15233-1:2021 5.1.5

Serial number Indicates the manufacturer’s serial number so thata 1S015233-1:2021 5.1.7
SN specific medical device can be identified

Catalogue Number | Indicates the manufacturer’s catalogue number so that| 1SO15233-1:2021 5.1.6

REF the device can be identified
Consultinstructions | Indicates the need for the user to consult the 1S015233-1:2021 5.4.3
foruse instructions for use

& Prescription Device | Caution: Federal law restricts this device tosale byor | 21 CFR801.109(b)(1) N/A
Only

500-001069A




Exa® PACS|RIS 34.1.3 Physician Portal User's Manual exXQ-PLATFORM

BS EN ISO 15223-1:2021 Medical devices - Symbols to be used with information to be supplied by the manufacturer - Part
1: General requirements

Regulatory and compliance

Konica Minolta Healthcare Americas, Inc.
2217 U.S. Highway 70 East
Garner, NC 27529 USA

Tel: 1-800-366-5343
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Getting started with Physician Portal

Use Physician Portal
Patient Portal is a web app accessible from Exa PACS/RIS that provides a convenient place to request and view

appointments, view your patients' medical records (patient chart), and to send documents requested by your healthcare
providers (such as scans of your insurance card).

Sign in to Physician Portal

1. InChrome, go the URL provided to you by your administrator or Konica Minolta.

KONICA MINOLTA

What you can do using your secure portal

Organizational Mews

2. Ontheright pane, type your sign-in credentials, select | Agree to the HIPAA Notice, and then select LOGIN.

Result: The Portal opens to the My Exams worklist, showing all exams with which you are associated (as the
primary or "other" physician).

500-001069A 5
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MY EXAMS © e G oBum @) CreacFie YO

STUDY STATUS STUDY DATE

L PATIENT MAME DATE OF BIRTH  STUDY DESCRIPTION

+ Wy , Tedd 196 CT THRC 3P1 C+ MATRL Scheduled 2023-05-11 5:00 AN
L] & @ & Test Sue 2000-01-01 CT LMER 5P| C-MATRL Approved 2022-12-08 11:45 4

Navigation bar
The navigation pane always appears on the left side of the screen, giving you quick access to main features.

Sign out
New appointment
Locations
Patient list
My exams
Group exams
Pending orders
Pending appointments

,
i) g b -
Ad enu

Open images and approved reports

You can open images and reports for viewing and printing.

1. Selectu to open the MY EXAMS worklist.

500-001069A
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2. Find the study of the images to view.

To filter or sort the worklist, type or select search criteria in column headers.

[ & + Test, Sue 2000-01-01 CT LMBR SPI C-h

3. Toviewimages, select the viewer @ button.

4. Toview the approved report, select the report C] button.

Example of an approved report:

APPROVED REPORT

=  TranzcriptionHandler ashx 100%

Download and print

KOMICA MINOLTA

Medical Imaging

Patient Mame: Testy, Jennifer R Patient IDx 123456789
Refering Physician:  Test, Refeming Date of Birth: 25-Mar- 1588
Procedure; MAMMOGRAPHY BILATERAL Date of Study: 11142018 500 A

By Part RLAST

Exam:

Clinical data: Screening. Asymptomatic. Mo family history of breast cancer.

Technique: Bilateral digital CC and MLO views were performed supplemented with CAD,
Prior studies: Available

Findings:

Breast density: No suspicious mass, cakification, architectural distortion or asymimetry.

Mo suspiciows change since prior exam.

MPRESSION: No mammegraphic evidence of malignancy.

Example of an image open in the viewer

500-001069A 7
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CWIEW LEC BTOLOS

CWVIEW LNLD — BT I.-HI..IEI
kS : "

In the viewer tool bar, the following tools are available.

CNRD B X o Zeb
Refresh - Refresh the viewer
Notes - View study notes
Reports - View prior reports
Documents - View patient documents
Settings - Adjust viewer settings
Tools
Layout - Change the frame layout
Overlays - Show or hide overlays
Cutlines - Show or hide cutlines
Slices - Change slice thickness

Print - Print the images

View group exams, pending orders, and appointments

You can view a worklist thatincludes all patients seen by all members of your provider group. You can view worklists of
pending orders and appointments.

1. Sel ect to open the GROUP EXAMS worklist.

500-001069A 8
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GROUP EXAMS Q@ men ) OB Q) Cr T st - T

PATEDNT M [CWATE OF BT STV ST ETUDY AT STUCH [WIT ALCESSIH W3 FACLTY OO TY LT Priv Bl

e B i ir ek AT XA e 0 bl e LST ih Froipgs Lo (e Sm L ireinded Flidmy it Do Fotid
il Thomas L] Appasrg Lign Oriemdl Ha Wy gy Fasimpey bmare Domgaasd Optegpacs, Do Mianly
m—y— FE— CTAGLFSIWOOETANT Ayt O, R P R
& it Mt STy ST AR it Wgurerd vty o e Y E arew & Hrnssilal [ Y p———
& Tewy dewiu B tiabd AR Y BLATTAM, evmad e il 6 e A ET e bl e . ey T, Plabning,
2. Select to open the PENDING ORDERS worklist.

PENDING GRDERS Eo
PRTENT SN CWATE O T S TUDY DESCRR TN ST FIRTLS STUCY 40T ADDESA0A . FACLITY MDY BT RFe0 P elphs QSRR FALLITY FECASON BETICATIn OF S0
Taaty fowitar H L Fsesinind [ois [ Tl s Bet Fredmce ] Dot Tyt bl

See also Sign an order.

3. Select to open the PENDING APPOINTMENTS worklist.

PENDING APPONTMENTS &
PATEAT A SATE D8 AT BT RIRTION e suma LT ASCHION A PRCRITS UOGUITY RN RO CEDPNAN FACHITY  MEANOM ATICATON o nE
Trabae, Bigriae. (8 RTRT S T — S— we [ A — o [ —— LA ——
Tisly ot BN ASIABDGE. fr . HrHG A Be s i e it Tr st bl Tam

View locations

You can open a list of healthcare locations associated with your provider group.

1. Select“ to open the locations list.

500-001069A 9
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LOCATIONS

AutotestFacility
it 101

RALEIGH 27601

LR
L

St Johns Hospital
e 101

NEW YORK 10001

NY

I‘ Scrollbar

Del Now

John_Faciity

Simgius
DECATUR S0067

A,

(904512210

Auto QM| Testing

ASHI ANN RAmn3

Import images

You can importimages into studies, such as when a patient brings priors on a CD from another healthcare provider.
Imported images appear as new studies on the My Exams worklist of the referring provider. If you or a member of your
provider group were not the referring provider, you would have to "break the glass" to view them in Physician Portal.

Prerequisite: From the admin menu, install Opal Import.

1. Onthe My Exams worklist, select the import button, and then select Open Opal Import.

o Import

Qpen Opal Import?

hEtps 1022 7.26.98 wants to open this spplication

O Abways alkree WZ27.2598 ta apen links of this type in the asssciated app

open opatimoce | [

500-001069A 10
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2. Inthe Opallimport window, select Modify Demographics., and then select Select Files/Folder or DICOMDIR to

Import.

& Opallmpornt _

2.4.5.202 Budlt: Apr 11 2023 17:51:17

Selact FilesFolder or DICOMDIR to Impork Imnpeort:

[ Do Mot Compress ] Qverwite [ Enatte | Data Edit Seript

[ opal 08 Cnly
[ tsolate Fais
O Anonymize

[0 stryker Production Mode
[ Stryker OP DATA Mode
[0 stryker Zte Archive Made
[ stryker Image Fixes

O scimage Made

[ Fasi Synapsis Made

|r::p-en|=¢eug: || Save File List

| 0 Files Folders Selected for Import

Skap | Clear Impart List Clear Error List |

3. Browse for and select the DICOMDIR file.

500-001069A
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eXQ-PLATFORM

& Tpen =
Leakin: [ | | rages I
* Mame Drate Type Size Tags
) [ 512023 5., Filefolder
Quick soomer [
I,JDHIIMDIR 512023 6. Fibe IKE |
Dresitep
| 2 |
Libraries
This FT
=

4. Theselected files appear in the white box, and the status box indicates the number of files selected for import.

Select Files Folder or DICOMDIR to Import

2.4.5.157 Budlt: )il 17 2017 10:01: 56

™ Do Mot Compress [ Owverwrite ™ Enable

Data Edit Script |

I DB Ony [~ Save Before Encode
™ Isolate Fais ¥ Modify Demagraphics

Save Fie st | Open Fie List |

Max Files
Max; Size

[T Stryker Production Moda [ sCimage Mode
[ Stryker OF DATA Mode ™ Fuji Synapsis Mode
[ Stryker ZIP Archive Mode

r

6 FilesFolders Selected for Import

D= \000 140 2100 10001
D=\000 10 110020001
D=\000 10 110020002
D000 10110030001
D:\000 1010030001
Dz Y000 10 10050001

Clear Import List Clear Error List I

_ et |

5. Select Import.

500-001069A
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6. Inthe Modify/Confirm Demographics screen, enter matching demographics in the proper format for your facility,

and then select MODIFY.

I
e
I

instituton; | INSIGHT IMAGING

D8 Query

(w1

Id:

!

D0E:

IrsRrtution:

-

Format: Lastrame Firstrame ML *PreficSufix

Format: YWYMMDD (no slashes or dashes)

llj

;

g |

_ g
o

Result: The images are imported.

Burn studies to media

You can burn DICOM studies on the My Exam worklist to a hard disc or removable disc.

Prerequisite: Install Exa Burner.

1. On the My Exams worklist, select the checkboxes of studies that you want to burn to media.

2. Select the CD Burn button, and then select Open Exa Burner.

@ CD Burn

Open Exa Burner?

https/ 1022 7. 26.58 wants 1o open this application.

D .ﬁ.l-.'\.-ﬂ:r': allgw 10.227.26.98 to open Enks of this type in the associated app

Open Exa Burner Cancel

Result: Exa Burner opens.

500-001069A
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3.

[ tmclude viewes
O cache images

[ Fix splt 5TO

[ Remeve Amnatations

f3l Exa Burnerv2.3.6.172 - b
Study List
PID [ name [ oate T
AX[A-2253081 Maynard ~fMaindaF 2023-Apr-27 15038133
£ >
Optians Drivee | Media
Compression ® write toHard Drive O Foen To D2

JPEG 2000 Losgless | path: |

O anonymize DICOMS R
Diatia S lare

[0 create annotations Cveslay

[ Farce 500 Class 10 For All Files

=]

Current Step Progress: 0%

In Exa Burner, select the following options as needed.

Include Viewer

Select to burn a viewer program onto the disc along with the items. Required for
viewing off site.

Cache Images

Select to keep items in the Viewer cache folder (and not remove them after
burning).

Anonymize DICOMs

Select to remove identifying patient demographics.

Fix Split BTO

Select to combine multi-frame mammograms into a single DICOM file.

Create Annotations Overlay

Select to convert annotations to an overlay and include them with the images.

Remove Annotations

Select to omit annotations from the burned items.

Force SOP Class ID for All Files

Select to set the Modality tag (0008, 0060) to the value in the DICOM file's SOP
Class ID.

Compression

Select a compression algorithm.

Report Select a report storingmethod.

Write to Hard Drive Select whether to write to the hard disc or removable disc.

Burn to Disc

Path Select the ellipsis button and then browse for and select a destination drive

and/or path.

500-001069A
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Eject When Finished Select to eject the disc after burning.
Close Media Select to finalize the media after burningso thatitis no longer available for
writing.

4. Ifusing a removable disc, insert the disc in the burner.

5. Select START.

Create or edit a worklist filter
You can create a filter to customize what information appears on the My Exams worklist.

1. Onthe My Exams worklist, select the Create Filter button.

o Create Filter

2. IntheFilter Settings screen, type a filter name, and then select columns and type values by which to filter.

Example: To show only patients whose names begin with "W" :

FILTER SETTINGS
Filter Name R patients .:.n]_} |
Filter Columns Filter Valoes

[f] Patient Mame W

Date of Birth
Study Description

Srudy Date

Referring Physiclan

Al w
Facility

All e
Modality

Flease select

O
O
(Il
[] Mccession No.
([
0
L
([

Study Status

3. Select SAVE.

4. Tousethefilter, selectitin the Select filter dropdown list.

500-001069A 15
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C EXAMS o Import @ €D Burn o Create Filter Test fittar
Select Filer
Test filker
m —
BATIENT HAME DATE OF BIRT STUDY DESCRIPTION STUDY STATUS STUDY DATE ACCESSION N FACILITY
Al
g WV , Todd 196 CTTHRC 5P C+ MATRL Scheduled 2023-05-11 3:00 AM EDT 30303 My Campa

5. Toedita filter, on the My Exams screen, select the filter settings button, and then select a filter to edit.

am o Create Filter Salect Filter E E}

Open a patient chart

You can open a patient chart to view demographics and other patient related information.

1. Sel ectE. to open the patient list.

PATIENT LIST O
PATIENT NAME ;] SEX ACCOUNT MO ADDRESS
'|i| I]_-. H Tast, Sus 200001401 F TasS381E 111 maim st
em’ Wy . Todd 196 M w23

2. Double-click a patient to open the patient chart.

500-001069A 16
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PATIEMT 1IDASHBOARD

Fosl Mo | ke fane - Lus, fRone | Suln Hou Az foLne Bz ek T

Tinki | - | Wy | -

D2C Swe | Levguaye

150 B |

Mzl Tl

SRS ':.;:IIF.IIIIG _

o prabiens zurd He medeadony znd pezs:r pions faund Haallzrges ke

Attach a document to an exam

You can add a scanned document (such as an order form) to an exam. You can also view an existing document by double-
clicking itin the patient document window described below.

1. Sel ectE to open the patientlist.

2. InthePatient List, in a patient row, select the Upload Patient Document button.

PATIENT LIST
FATIENT NAME DOH
Test, Sue - 200
P Todd 198

3. Inthe patient document window, select the Upload Patient Document button.

500-001069A 17
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4,

PATIENT DOCUMENTS FOR TEST, SUE

DOCUMENT TYPE

Do

DOCUMENT IMPORTAUPLOAD D CREATED DATE CREATED BY REQY
All et Al st
In the MY ACCOUNT window, select a document type.
MY ACCOUNT
Document Tyos Fily
Fatien] Foms W
Liniwad Study

Mobaa
| Pain Shm" Aecession No.Descripiion Mol Stwily Date

& 4573

UPLOAD CAMCEL

CT LMER 5P CMATRL CT 302241209

Optional. Enter notes.

Under Linked Study, select to which exam you want to add the document.

Select SELECT, and then browse for and select a document to add.

13 Open
L v 4 » ThsPC » Pugtures + Saved Pretures w 8] | Sosch Swved Pictus
Cganize « Blesw folder = .
Week ending 11_07_2001 -
o Onelrrve :
IMlego Bty 2 Body 3
* S T AT
B 3D Objects
Il Desitep ; [
| Degumentt Body Dlagram Breast E:Igumi Beeait Disgram
’r Downloads
i Music
= Piotures ;_
I, = =
e Wandows (K1) Car- Copy - Cor- Copy - s o
T = Copy - Copy Copy
Fﬂlw-Cm-Eap-,- - [
Cance

W 8

[

500-001069A
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8. Select UPLOAD.

Result: The document is added to the exam, and the patient document list appears.

Break the Glass

If the My Exam worklist contains studies for which you are not the referring or CC provider, and you have been granted the
appropriate user rights, you have the option of using the Break the Glass feature to open those studies.

1. On the My Exams worklist, select the Break the Glass checkbox.

|:| Break the Glass

2. IntheBreak the Glass Warning screen, enter search criteria and select Search.

(@ BREAK THE GLASS WARNING

Fatient Information
Starts With w Al v ® o

lest

Result: Matching patients appear in the list.

500-001069A 19
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@ BREAK THE GLASS WARNING

Pabent Informaton
Starts With w Al w ® Show Inaciive
Test, Nuclear M NMTest001
DOB: 10/&/1981

Test, Jenn TesJ1001
DOB: 03251988

Test. Mawe MAWC1
DOB: 03251988

Testy, Jenniter R 123456783
DOB: 03/25M1958

Test, Jenn TESJ175
DOB: 0325r988

Test, Mg NCCCHIC1T566
DOB: 11081960

Test, Eric tese1005
COB: 010171980

Test, Barry 1234321
DOB: 101072010

Test, Micole TesN1007
DOB: 010172000

Test, Twana 654
DOB: 121272001

3. Double-click the patient whose studies you want to open.

() BREAK THE GLASS WARNING

Access Reason [Direct Patient Care -

Verify your credential | ser

¥ou afe athempling 10 B0CE5S & pabents recond that has been deemed confaential Inorder 10 10 procoed, phease sekct 2 reason for 300055 W5 recond

4. Selectyour Access Reason, enter your credentials, and then select ACCEPT.

Result: A temporary worklist appears containing the studies of the patient you selected. If you log out of and back
into Physician Portal, this worklistis notavailable unless you repeat the above procedure.

500-001069A
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Create and schedule an exam

You can create an order for an exam. Staff at your facility receive the order and can schedule an appointment.

+
1. Select and then do one of the following.

e Tocreate a new patient, select CREATE AND SCHEDULE, and then skip to step 3.
e Toschedule an existing patient, find the patient by entering criteria and selecting Search.

Note: If this is the first time to order an exam for the patient, you must use Break the Glass.

Patient Information CREATE AND SCHEDULE

Starts With v oAl - ® Snow Inactive

Wisuph Search by First MName DOE MEN Fhane

Wy . Todd twi123
DOB: 196

Result: Patients matching your criteria appear in a list.

2. Double-click a patient to open their chart.

Patient Information Show More + @

Facility”

UDI-Wingter Park w
Hame * DoE - oyt

Todd Wliddie Mame W Sl 2051-405-1% w
Address Line 1 Mddress Line 2 Email

w3dE
City Stane ZiF
Selec W

Home Phong habile Phone Wi Phone
Ordenmg Facilily Ciidering Physician

Wy, Tedd

Modairty © Appoiniment Type © Regueshng Date

Select W Search CF1 T-MM-DD

Diagnostic Codes

Reason

3. Enter required information for the exam to order and then select ADD STUDY.

4. Optional. Repeat to add more exams to the order.

500-001069A 21
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5. Atthe top of the screen, select CREATE ORDER.

Result: The order is created and an order summary appears.

ORDER SUMMARY

Patient Details Physsczan Dedails Map Location
Tester, Braxion O Dector. David

D08 | GEMDER - 12161901 N Address b 1 ;12 Aay Sieed

Adidrass Ling 1 15} Ay Siresi Mg e 2

Addeeas Line 3 - Aptd 2030 ity TIP  RICHARDISON (T TSz

CoyrSmteiy - RACHARDSOH TA/ 75082 Frioes po

e e | 39009114448 Faxma

Mool B - {1 JHER5555
W Friones | [opaed-a ik

[l e g il dom

Appoidmant Dotals

Your order has bean crealed successfully

Locaton  Eric's Head Pracice Typa | Pre Cieder
G Thakyy | Qrodares]

o [ o | con

6. Optional. To attach a document, select UPLOAD.
7. Select CLOSE.

View the audit log
You can view an audit log of activity on Physician Portal.

1. Ontheadmin menu, select the activity log button.

‘ o

Result: The audit log opens with a list of entries.

500-001069A
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AUDIT LOGS O
LOGGED DATE SCREEM PATIEMT MAME LOG DESCRIPTION
View 2023-05-11 12:57T PM EDT EXA Logout User logout: Wy Todd |
VMiew 2023-05-11 12:10 PM EDT  EXA Logowt User logout: Wy Todd |
View 2023-05-11 11:33 AM EDT  Phy Login Add: New worklist filten W™

2. Double-click an entry to view details.

MY ACCOUNT

Lisar: bvRP

Client 19 10227820

Patient :

Module : Werkis!

Screen: EXA Legout

Lopged Duta: 20230511 12:57 PM EDT

Description: Usir logoart: Wy Todd (£02) logged out a1 WP

Configure passwords and two-factor authentication

You can reset your password at any time. If your site purchased a license, you can also configure two-factor
authentication (2FA) as described below.

1. Ontheadmin menu, select the security button.

(9
Loa

* o

2. Inthe My Account dialog, enter a new password, retype to confirm, and then select SAVE.

500-001069A 23
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MY ACCOUNT

RESET PASSWORD

© New Password

* Confirm Password

TWO-FACTOR AUTHENTICATION

Coment Password SHOW QR CODE
=

3. Under TWO-FACTOR AUTHENTICATION, type your password, and then select SHOW QR CODE.

ZRMCPOOTOZBRFP77SQZLRZIIQNEET ZHCCOYY 7K

4. Use Google Authenticator to read the QR code and generate the one-time passcode, and the enter itinto the box
and select Verify.

Configure your user account

You can edit your account (user profile) directly in Physician Portal. The changes are updated in the Exa PACS/RIS
database.

1. Onthe admin menu, select the profile button.

500-001069A 24
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‘ o

Result: The MY ACCOUNT screen appears with available settings.

MY ACCOUNT
Edn User Setungs Email:
Hame
Todd MI Wy
Title Dr. Office Name Phone Ma.
HEI Mo, Federal Tax ID Taxonomy Code
EIN Mo. EEN Madicare UPIM
License Mo, Medicaid Provider No, Madicara Provider No.
e

2. Editsettings and select SAVE.

Sign an order

If staff configured a graphical signature file for you, you can add it to orders here. Unsigned orders appear in the
Unsigned Orders report if generated in Exa PACS/RIS. Signing an order removes it from that report, and updates the
Physician Order Status field in Exa PACS/RIS (found in the Exam Information area of the Edit Study screen). Your signature
appears on printed orders in Exa PACS/RIS.

1. Selectg to go to the Pending Orders worklist.

2. Intheworklist, double-click the exam you want to sign and then select the sign-off button.

500-001069A 25
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10.227.26.98 says
Are you sure 1o sign selected record{s)?
PENDING ORDERS
| OK | Cancel
PATIENT NAME : DATE OF BIF_ E
[ Wy Todd 196 CTTHRL SPI1 C+ MATRL Schedulad 2023-05-11 9002

3. Inthe Are you sure to sign selected record(s)? message window, select OK.

Result: The order is signed, and removed from the Pending orders worklist.

Install Exa Burner

Before you can use the CD Burn function to burn studies to media, you must install the Exa Burner app by following these
steps.

1. On the admin menu, select the Exa Burner button.

Result: Chrome downloads the ExaClientViewerSETUP.exe file.

ﬁ! ExaClientViewerSE...exe A

2. Select the file to run, and follow the on-screen prompts.

500-001069A 26
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