(

IKONICA MINOLTA HEALTHCARE [T

Exa® PACS|RIS

34.1.1

Patient Portal User's Manual

© 2025 Konica Minolta Healthcare Americas, Inc.

500-001008A




Exa® PACS|RIS 34.1.1 Patient Portal User's Manual exXQ-PLATFORM

Table of Contents

Welcome to Exa Patient Portal

.................................................................................................................................................................... 3
([ Ao (Vo1 4 Lo o F TSP P PRSP PPPR 3
GetSTArted WIth PAtIENTPOITAL .....ccuviiiiiiiieii ettt ettt et e et e et e e e e bt e e e st e e e te e e te e e e sbe e e bee e tseeesbeeebeeetseessbeeebaeenteeenns 5

500-001008A 2



Exa® PACS|RIS 34.1.1 Patient Portal User's Manual

Welcome to Exa Patient Portal

Introduction

Symbols

eXQ-PLATFORM

The following symbols may appear in the product documentation or on the product.

B(«Only

on the order of a licensed healthcare practitioner

Prescription Devices

Symbol Symbol Name Symbol Description Standard Number and  [Symbol
Name Reference
Number
I Manufacturer Indicates the name and address of the manufacturer 1SO15223-1:2021 5.1.1
Authorized Indicates the Authorized Representative, responsible 1SO15223-1:2021 5.1.2
Representativein | for the device in the European Economic Area (EEA).
the European
Economic Area (EEA)
Date of Indicates the date when the device was manufactured. | 1SO15223-1:2021 5.1.3
Manufacture
Caution Indicates information that is important for preventing | 1S015223-1:2021 5.4.4
ijf loss of data or misuse ofthe software.

LOT Batch Code Indicates the full Software Release /Version number 1S015233-1:2021 5.15

Serial number Indicates the manufacturer’s serial number so thata 1SO15233-1:2021 5.1.7
SN specific medical device can be identified

Catalogue Number | Indicates the manufacturer’s catalogue numberso that| 1SO15233-1:2021 5.1.6

REF the device can be identified
Consultinstructions | Indicates the need for the user to consult the 1S015233-1:2021 5.4.3
foruse instructions for use
Prescription Device | Caution: Federal law restricts this device tosale byor | 21 CFR801.109(b)(1) N/A

BS EN ISO 15223-1:2021 Medical devices - Symbols to be used with information to be supplied by the manufacturer - Part

1: General requirements
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Regulatory and compliance

Konica Minolta Healthcare Americas, Inc.
2217 U.S. Highway 70 East
Garner, NC 27529 USA

Tel: 1-800-366-5343
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Get started with Patient Portal

Set up your account and profile

Patient Portal is a website that you can use to request appointments, view information about your currentand past
exams, update insurance, and more. Your Patient Portal accountis safe and secure; only you and your representatives can
use it to view your patient records.

Create an account and sign in

To use Patient Portal, start by selecting the link emailed to you by your healthcare facility (sometimes it may be necessary
to copy the link and paste it into the URL box of your web browser). Next:

1. Onthe Patient Portal page, select Click here to proceed.

Perform the following action(s)

Perform the following action(s)Uupdate Password

+ Click here to proceead

2. Typea password in the New Password box, re-type it in the Confirm Password box and select Submit.

Update password

You need to change your password to octivate your
account.

MHew Password

CELEE LR L E ] i ]

Confirm password

3. OnthelogInscreen type your email address (this is your user name when you sign-in) and password.

e Optional: Select Remember me to auto-fill your user name next time you sign in.
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LogIn

Emiail

t.wsp@testkmlcam

Password

FEEERSEEE AR RE R &

[ Rermermber mea Forgot Passwond?

4. SelectLogin.

5. If the Mobile Authenticator Setup screen appears, use a mobile device to scan the QR code to obtain a code in
your authenticator app.
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Mobile Authenticator Setup

L Youneed to set up Mobile Authenticator to activate your
account

L install one of the following applications on your mobile

Googhe Authenticator
Microgoft Authenticator
FreeQTP

2 Open the gpplication and scon the borcode:

Unable to scan?

3. Enter the one-tima code provided by the application and click
Submit to finish the setup

Provide o Device Name to help you manage your OTP devices

One-time code *

Device Name

Sign out from other devices

Submit

© © N o

In the One-time code box, enter the code from your authenticator app.
In the Device Name box, type a name for your device, and then select Submit.

If the HIPAA privacy notice prompt appears, select Yes if you accept the notice.

authenticator app and select the Login button.

| forgot

my password

If you forget your password, you can reset it from the sign-in page.

1. Onthesign-in page, on the right pane, select Forgot Password?

2. An

email is sentwith a link to reset your password.

The next time you sign in to the portal with your user name and password, enter a one-time code from your
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Reset my password

For security and protection of your personal health information, periodically reset your password.

1.

2.

3. When the confirmation prompt appears, select OK.

4. Anemail is sentwith a link to reset your password.

On the left pane, select Account.

Appointments
Request Appointment
Calendar
Insurance
Guarantors
Authorized Representatives

Activity Log

On the Account dialog, select Credentials, and then select Reset Password.

Account
e
Liner Mame Ermadl
Tosinrson, Tesly o, T by o e mor e O0E R
P Bl | I |
lhfrﬂrrnlmrl-hlﬁ| |

Ugsdale Crnes Adddivsy |

Mol Masswd
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Update my profile
If your personal information changes, you can edit it.

1. Ontheleft pane, select Account.

Appointments
Request Appointment
Calendar
Insurance
Guarantors
Authorized Representatives

Activity Log

2. Inthe Account dialog, on the My Account tab, edit information as needed.

Account
w

Patient Information

Patient Name Account Humber Date of Birth Sex

Todd TW123 1213072018 [X]
Marital Status Address Line 1 Clty
Selecd w |
SEN Address Line 2 State ZIP
OR w |
Home Phone Mobile Phone ‘Wiork Phone
| Save | | Cancsl |

3. Select Save.
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Update an email address

To update the email address for your account:

1.

2.
3.

4. Usethelinkin the verification email to verify your new address.

On the left pane, select Account.

Appointments

Request Appointment

Calendar

Insurance

Guarantors

Authorized Representatives

Activity Log

In the Account dialog, select the Credentials tab.

In the New Email and Confirm New Email boxes, type an email address, and then select Update Email Address.

Account
e R
Uinar Mame Emadl
Tusinrmon, Teuky o, by foales son s demad00dEnmal ¢
Mave Emsil | I |

¢Ml1rrnll¢|l'l-ih#| |

Ugsdate Crned Addinss |

[tasnl Masywod

Result: An verification email is sent to the address you entered.

500-001008A
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Add an insurance policy
If you obtain new a insurance policy, you can add it.

1. Ontheleft pane, select Insurance.

Appointments
Request Appointment
Calendar
Guarantors
Authorized Representatives
Account

Activity Log

2. Onthe Insurance tab, click Add, and then enter all relevant information.

500-001008A 11
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Ingurance

* Level *Firsi Hame Address Line 1

I Caleet v] |Fir5||..‘.|'m | | |

* Employes Status Middle MNamea Address Line 2
| Select w | Middle Hame l | l
* Insurance Provider Suiffi Cily

G\ | Srffi | | |
* Paolicy Mumber "Last Name Stale
| Last Mame | Select '--'|
* Medicare Ins, Type *Relalionship ZIP
| Selecl L Selecl W | | |
Group Ho Gender Pre-Cerl, Phong
| = 2l |
Group Name D08 Pre-Cert. Fax
Wk Phone ‘Valid From Date Exp. Dale
Homea Phona
| Save | | Cancel |

3. Ifthisis your only policy, in the Level list, select Primary.

Insurance
* Level *Fiirsl
Select W | First

Select
pamany

E— Midd

Otherwise, select Secondary for your second policy, or Tertiary for your third policy.

4. Select Save.
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Update insurance information
If your insurance policy changes, you can update it.

1. Ontheleft pane, select Insurance.

Appointments
Request Appointment
Calendar
Guarantors
Authorized Representatives
Account

Activity Log

2. Onthe Insurance tab, find the policy you want to update, and on the right, selectits edit @ button.

Insurance o Add
Primary AETHA HEALTH PLAN GalBTsea2a7 e Salf
Coverage Leve nesrance MName n] et ] b |atiion ]

3. Edittheinformation as needed, and then click Save.

View authorized representatives

An authorized representative is a person you authorize to use your patient portal account. If your healthcare facility
registered any authorized representatives for you, you can view them as follows:

1. Ontheleft pane, select Authorized Representatives.

Result: The representatives appear in a list.

500-001008A 13
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AUTHORIZED REPRESENTATIVES Todd

futharzed R&Drgsgnla[lm _

- Spouse h

Add a guarantor

Aguarantor is a person who accepts financial responsibility to pay the medical bill for the patient. To designate a
guarantor:

1. Ontheleft pane, select Guarantors.

2. Onthe Guarantors tab, select Add.

Guarantors
" First Mame *Relationship Mobile Fhane
(= ., |

2] Address Line 1 55N
Suffte Agdress Line 2 Home Phong
" Last Name City Wiork Phons
" DDE Slate Emadl
| ¥ Y-RANM-DD W |
Sex ZIF Emgoryer

| | |

Save | Cancel |

3. Enter information about the guarantor, and then select Save.

Note: Fields with an asterisk (*) are required.

500-001008A 14
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Use the patient portal

Using Patient Portal is a convenient way to request and view appointments, view your medical records (patient chart), and
to send documents requested by your healthcare providers (such as scans of your insurance card).

Request an appointment

You can request an appointment for specific study on a specific date at a selected location.

1. Ontheleft pane, select Request Appointment.

Appointments

Request Appointment

Calendar
Insurance
Guarantors
Authorized Representatives
Account

Activity Log

2. Onthe Appointments tab, select Add.

Appointments |l + JEUN

Location = Requesting Date =
o YYYY-MM-DD |
Modality = Schedule Noles
Selet! v|
|
Refemred By

Q. Appaintment Type

[ As Soon as Possible

| Save | Cancel |

500-001008A 15
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3. Under Add Information, enter the following settings.

Location Select your first choice of healthcare facility for the appointment.
Modality Select the type ofimaging to receive. The followingis a partial list.
BD Bone density
BTO Breast tomography
CR Computed radiography
CT CT (computed tomography)
DG Diaphanography
DR/DX Digital radiography/X-ray
Laser Like an x-ray, but using lasers for much more micro levels ofimaging
MG Mammogram
MR MRI (magnetic resonance imaging)
NM Nuclear medicine
ot Other
PT PET (positron emission tomography)
RF Radio fluoroscopy
RT Record of treatment
SC Secondary capture
SR Structured reports
us Ultrasound
XA X-ray angiography
Referred By Select the doctor or healthcare provider who recommended imaging for you.
Requesting Date Select your first choice of date for the appointment.
Schedule Notes Type any special instructions or notes to the facility performing the imaging.
Appointment Type Ifyou know the appointment type, type it here.

For example: Chest CT.

As Soon as Possible Ifthe appointment is urgent, select this check box.

4. Click Save.

Result: The appointment request is sent.

500-001008A 16
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View appointments and appointment confirmations
You can view information about your past and future appointments, fill out forms, and view and print the appointment

confirmation card.
1. Intheleft pane, select Appointments.

2. Select the Future Appointments or Past Appointments tab.

Past Apmnmem _

Oiffica Study Description Study Date Fill aut
©oe

Unread Garner NC XR Abdomen  09/19/2017 3:48 ~poorimer
HCIT (Flar) PM EDT forms
Hone

Stabes Oficsiy Study Descriplion Study Date Fill at
Unread Garnir NC KR Ankle, 2 032212022 2:10 apooiniment 9 @
HCIT Wiew [Laft) PM EDT farms
Hone

Stabus O Study Description Study Date Fill aut
Approved Garner NC XR Foot, 2 View7/08/2022 2:46 spooniment @ Ql e

HCIT [Right) PM EDT -

3. You can use the following buttons:

View and print the appointment confirmation card.
VieWw | £i|| out appointment forms

9 View images. Opens the study in the OHIF viewer. For instructions on using the viewer, see

https://docs.ohif.org/user-guide/.

@ View approved reports

Upload a document
You can send documents to your healthcare provider such as scans of your insurance card, forms, and reports from prior
exams by uploading them in the patient portal.

1. Intheleft pane, select Appointments.

2. Select the Future Appointments or Past Appointments tab.

3. On the row containing the appointment that pertains to your document, select the upload [1'3 button.

Future Appointments Past Appointmenis

Status Oifice Study Description Study Data Fill gut
23] Scheduled My Company  Autod TeEOES-05-20 800 oppoinlment ﬁ
AMEDT fonmns

None

500-001008A 17
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4. Enter any of the following that may be helpful to manage the document:

Accession Mo.: 31379 Patient: Patient, Todd (MRN: PatT12750), 2000-01-03

Patient Documents Upload Redoad

Digcismen Typs Dascuimsant Modas
Patiznt Portal Upload - YD

Document Type - Select the type of document to upload.

Document Notes — Type a description, or other notes, if needed.

Created By — Type the originator of the document (such as a doctor, or yourself).
Import/Upload Date - Type the current date.

5. Select Upload.

Accession Mo.: 31379 Patient: Patient, Todd (MRN: PatT12750), 2000-01-03
Fatient Documents Save
Diocument Type
MNofes

6. Select Select Files, browse for and select a file to upload, and then select Open.
Optional: Repeat to add additional files.
7. Inthescreen above, select Save.

Result: The files are added to your record, and can be accessed by your healthcare provider.

View your appointments in a calendar
You can open a calendar view of your appointments.

e Ontheleft pane, select Calendar.

500-001008A 18
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Appointments
Request Appointment
Insurance
Guarantors
Authorized Representatives
Account

Activity Log

Result: The Calendar of appointments appears.

¢ > [ oty | August 2024
Sun Mon Tue Wed
4 3 7] 7
11 12 13 14

* CT AED & FELYI

Thu

22

Fri

16

23

10

17

24

500-001008A
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View account activity

To see a history of activity on your account:

1.

On the left pane, select Activity Log.

Appointments

Request Appointment

Calendar

Insurance

Guarantors

Authorized Representatives

Account

Activity Log

Optional. To search for a specific log entry, select Search.

2023-05-18 2:25:07 HIT Trigger
PM EDRT Screer

yyed Date

2023-05-18 2:25:07 HIT Trigger
PMEDT Seneer

ogged Dabe

2023-05-18 2:25:06  Patient
PM EDT Insurances

ogged Date

2023-05-18 2:24:50 Patientinfo.
PM EDT Querying

gged Date

toddigr

toddi@
Email feddire

Add: (PAT_UPD): Patient (Patient,
Todd) has been added in HLT
Queus by Patient pertal user
(toddiE Lom)

HAdd: (INS_INS): Patient (Patient,
Todd) has been added in HLT
Queue by Patient portal user
(teddiE Lom)

| !..'.li

Add: New Patient insurance

[AETMA HEALTH PLAN) has baen

craated for the patient (Patient,
Todd) by Patient portal

user[todd @ o
hescriplian

luery: Patient infermation queried

500-001008A
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Sign out of the patient portal

When finished using the patient portal, sign outimmediately.

e Inthe upper-right corner of the screen, select the power th button.
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