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In the Insurance Mapping area of Exa Billing you can map payers. To access Insurance Mapping: 

 

Burger > Billing...  

 

 

 

 

 

 

 

 

 

 

...Setup... ...Insurance Mapping   
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Insurance and Payer mapping are used to assign a billing method to payers including insurance payers, 

attorneys, and other third parties. This is not used for ordering facilities.  

 

You can enter the following settings in the mapping setup:  

• Insurance Name – Appears on paper claims 

• Insurance Code – Can be designated by the customer 

• Billing Method – Paper, Electronic, Direct Invoice, or Patient Payment  

• Claim Clearinghouse – Payers can only be assigned to one clearinghouse 

• EDI Code – Designates the type of insurance. This affects Box 1 of the Red CMS 1500 form, and 

the Black and White form. Don’t use an EDI code for attorneys (AT), as it is not recognized by 

ANSI standards. The EDI code is also reported on 837 claim formats to identify the insurance 

type. It is recommended that this be selected for all payers (electronic and paper). 

 

Exa Billing supports four billing methods: Paper, Electronic, Direct Invoice, and Patient Payment. By 

assigning a billing method to a payer, you can control how that payer's claims are sent.  

 

 

For example, if a payer is assigned a billing method of Paper Claim, the system will not allow the claims 

to be transmitted electronically. The user would need to update the insurance mapping to reflect the 

correct billing method.  
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However, payers who are mapped to electronic submission can still be printed to paper; this is done on 

claims from the Claim Inquiry screen. If you want to batch-print paper claims for an electronic payer, 

you must change the billing method.  

 

EDI codes in the insurance mapping indicate the insurance type. The code is transmitted on the CMS-

1500 form, in Box 1, and in the 837P EDI file. Once the EDI Code is selected, the system will 

automatically add the claim file indicator code. 

 

The EDI code is not required when the payer is an attorney. If you select the attorney EDI code, it 

appears on claims where an attorney may be listed as secondary, and causes an error with the 

clearinghouse. 

 

Each of the checkboxes above affect claims differently.  

Print Name in Claim Form: This option removes the insurance carrier address from the upper-right 

corner of the CMS 1500 form. 

When selected:    



Exa® PACS/RIS Feature Summary, Insurance Mapping  

 

500-000892A  5 
 

When cleared:    

 

Print Signature on File for Paper Claims Form: This option removes the provider signature from Box 

31 of the CMS-1500 form. 

When selected:           

When cleared:       

 

Print Billing Provider Address: This option removes the billing provider address from box 33 of the 

CMS-1500 form. Clearing the checkbox allows use of the pay-to-address for Box 33 (located in BILLING 

PROVIDER).  

When selected:     

When cleared:      

A pay-to-address is an alternate location to the facility where mailed payments are received.  
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Split Bill Functionality – Limited to Mobile Billing Customers  

The insurance mapping area allows you to control how claims and invoices with technical and 

professional services are sent to different payers, by automatically splitting the services.   

 

 

By turning On this option, the payer is given a function. When the study is validated and the claim is 

created, the claim is duplicated. The professional (26) and technical (TC) modifiers are automatically 

stamped on split claims and invoices. Split claims have a link to their counterpart.  

 

 

 

 


