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Exa® PACS/RIS Feature Summary, Opening Patient Charts eXQ-PLATFORM

The patient chart is a comprehensive record of a patient's medical information and history. To open a
patient chart from the Claims screen:

Burger > Billing > Claims
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Exa® PACS/RIS Feature Summary, Opening Patient Charts eXQ-PLATFORM

On the ALL CLAIMS screen, right-click a claim and select Edit Claim (double-click the claim).
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Select the Patient Chart hyperlink.

Edit : test, test Acc#: test78 70/10/2070M [\Alerts Patient Chart

CHARGES

Note: You can select the Patient dropdown list to open a toolbar for more detailed information.

= Patient ®

Test, Test DOB: 10/10/2010 MRN: test78
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= Patient ®

Test, Test DOB: 10/10/2010 MRN: test78
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The patient chart opens in the Patient Information tab, showing demographics. Select the Patient

dropdown for more detailed information.

e Search - Select to close the current chart and search for a new one.

e Patient Information - Basic demographics.

e Patient Guarantor - Unless the patient is a minor or incapacitated adult, the guarantor is always
the patient.

e Patient Alerts - Find and add alerts pertaining to the patient.

e Insurance Profiles — Here, you can enter the patient's insurance policies.

e Studies - The study history of the patient.

e Orders — The order history of the patient.

e Study Forms - Forms related to the specific service.

e Documents - Upload scanned patient documents.

e Payment History — Payment information.

e Allergies - Patient allergy information.

e Activity Log - This shows all activity on the claim. By default, two days of activity are shown.

e Notes - Patient Notes, Study Notes, Schedule Notes, Reason Notes, and call logs.
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