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Symbols

The following symbols may appear in the product documentation or on the product.

Symbol |Symbol Name Symbol Description Standard Number |Symbol
and Name Reference
Number
Manufacturer Indicates the name and address of the ISO 15223-1:2021 5.1.1
“ manufacturer
Authorized Indicates the Authorized Representative, ISO 15223-1:2021 5.1.2

Representative in responsible for the device in the European
the European Economic Area (EEA).

Economic Area
(EEA)

Date of Manufacture |Indicates the date when the device was ISO 15223-1:2021 5.1.3
manufactured.

preventing loss of data or misuse of the

j Caution Indicates information that is important for ISO 15223-1:2021 5.4.4

software.
LOT Batch Code Indicates the full Software Release / Version (ISO 15233-1:2021 5.1.5
number
Serial number Indicates the manufacturer’s serial number so thata |50 15233-1:2021 5.1.7
SN specific medical device can be identified
Catalogue Number |Indicates the manufacturer’s catalogue number so 15O 15233-1:2021 5.1.6
R E F that the device can be identified
Py Consult instructions |Indicates the need for the user to consult the |[ISO 15233-1:2021 5.4.3
1 for use instructions for use

Prescription Device |Caution: Federal law restricts this device to (21 CFR 801.109(b)(1) [N/A
Only sale by or on the order of a licensed Prescription Devices

healthcare practitioner

BS EN ISO 15223-1:2021 Medical devices - Symbols to be used with information to be supplied by the manufacturer - Part 1:
General requirements
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Regulatory and compliance

Konica Minolta Healthcare Americas, Inc.
2217 U.S. Highway 70 East

Garner, NC 27529 USA
Tel: 1-800-366-5343

System requirements

The following are the minimum system requirements for clients of Exa PACS/RIS.

Workstation - User

Component Specification

CPU Intel® Core™ i5 or later
RAM 8 GB or more

NIC Single 1000 MB/s
Storage HDD, 500 GB or more
0s Windows 10 Pro, 64-bit
Monitor 20 inch, 1600 x 1200
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Welcome to the Physician Portal

This manual describes:
e How administrators can set up the Exa PACS/RIS Physician Portal (see “Setup”)
e How providers can use the portal (see “Use Physician Portal”)

Providers

Before you begin, obtain account credentials from your site administrator. By default, those
credentials allow you to view and modify any patient records that specify you as the referring provider
or CC provider. Your credentials also give you read-only access to the records of patients from other
providers in your Provider Group. In addition, there is a Break the Glass feature that makes other
records available to you.

Setup

Create a provider resource

1. On the navigation (“burger”) E menu, select SETUP.
2. On the OFFICE dropdown list, select Providers & Resources.

Office

—

Providers & Resources ]

Scheduling & Codes
DICOM

Billing

Meaningful Use
User Management
Structured Reporting

General

3. Select the RESOURCE tab.

ORDERING FACILITY

4. Select the ADD button.

SEARCH FOR PROVIDER ON WEB ADD RELOAD EXPORT IMPORT HELP

5. Enter required information (indicated by an asterisk *), and note the following.
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[ Type * Referring Provider v ]

[ Cade 12345 ]El Inactive

[ Name * Firat ot ]
Title

[NP\ No. 123456789_ ]

Taxcnomy Code
Dr. Office Name
88N

Federal Tax ID
EIN No.

ETIN No

Medicare UPIN

o Facilities - Select one or more facilities.

[ Facilities * ALL SELECTED (11} ~ |

e Group - Select if the provider is member of a provider group

Contact Information

[ Code * 12345 ] O inactive
Provider Organization Select v
Group
Email

Contact Name

Country United States v
[ Address Line 1 * 123 Any Street ]
Address Line 2
City/State/zIP PHILADELPHIA PA v 10143

e Fax - Select the checkbox and type the fax number if auto-faxing approved reports.

Office Phone (111)222-3333

Office Fax (222)333-4444 O office Fax
Mobile No.

Pager No.

Phone No. (111)222-3333

Fax No. (222)333-4444 Fax
Primary Contact

¢ Reports to Me - Select None or Fax and type the fax number if auto-faxing approved

500-000541A 6
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reports.

Reports to Me

Contact Information *

0 None
[ Email Report Link [0 Email Attachment
O office Fax 0O w7

O Postal Mail Fax

6. Select SAVE.

7. Select -~

OGIM DETAILS

If a user already exists, link the user.
*The user must be in the PORTAL GROUP for access to Physician Portal.

Select User

LINK USER

8. If a user needs to be created and linked, enter the fields in the figure below.
Note: Set Group Name to PORTAL GROUP for access to the Physician Portal.

MNew User *

Password *

Access Expires
After

Group Name *

Confirm Password *

O

days v

One-Time Access

Portal(PTLO)

® | v Hide AD Groups

CREATE USER

9. Click SAVE & CLOSE.
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Create a user

Create a user account for the physician.

1. From the burger E menu, select SETUP.
2. From the OFFICE menu, select User Management.

Providers & Resources
Scheduling & Codes
DICOM

Billing

Meaningful Use

[ User Management ]

Structured Reporting
General
HL7

Log

3. On the USERS tab, select ADD.

ADD  RELOAD = IMPORT

HELP

4. Enter the required fields (indicated with an asterisk *) and all other fields described below.

e Group Name - Select Portal.
e Session Interval - Set a value.

[Group MName * Portal

x |* ] Hide AD Groups

[Na"ne . First

Last ]

Mabile Phone

E-Mail

[U$é| Mame * flast

[Pass-.-.-or d* s ]

[Canﬂrm Password *  essenea ]

Session Interval 100

]D Inactive

O Login with Google

[ Allow Emergency Access

¢ Linked Provider User Type - Select Provider.
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e Referring Provider - Select a resource

o Patient Search Type - Set to Associated Patients Only (referring providers do not have

access to the full database)

Access Expires After days ~

[0 one-Time Access

[ User can change accounting dates

O Dragon 360

Market NONE SELECTED ~
[ Facilities * ALL SELECTED (11) ~ ]

User Must Change Password Next Login

Linked Provider User Type = Provider A
Referring Provider TEST, ZXW MD
Patient Search Type ® Associated Patients Only O Full Database

5. Click SAVE & CLOSE.
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Use Physician Portal

Sign in to the physician portal

1. In Chrome, go the URL provided to you by your administrator or Konica Minolta.

IKONICA MINOLTA

What you

2. On the right pane, type your sign-in credentials, select I Agree to the HIPAA Notice, and
then select LOGIN.

11

LOGIN

dref
v | Agree to the HIPAA Privacy Notice

500-000541A
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Use the navigation pane

The navigation pane always appears on the left side of the screen.

Log Out

Mew Appointment

Locations

Patient List

My Exams

Group Exams

Pending Orders

Pending Appointments

Sub-Menu

Find common features

To find the following features, go to the MY EXAMS or MY GROUP worklists. The Import & CD Burn

functions are available on these worklists, and also from Sub-Menu. In addition, users with rights can
find the Break the Glass function on the MY EXAMS worklist.

o Import @ CD Burn (-‘3& Create Filter Select Filter
Import — Allows CD Burn — Create Filter —
uploading of Allows burning Can create
images study(s) onto CD custom filters

Filter Selection —
Select custom
filters from
drop-down

YO

500-000541A
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View approved reports

E
1. Select the icon to open an approved report.

APPROVED REPORT

=  TranscriptionHandler.ashx

IKONICA MINOLTA

Medical Imaging
Patient Name: Testy, Jennifer R Patient ID: 123456789
Referming Physician:  Test, Refeming Date of Birth: 25-Mar-1988
Procedure: MAMMOGRAPHY BILATERAL Date of Study:  11/14/2018 5:00 A
Body Part: BREAST
Exam:

Clinical data: Screening. Asymptomatic. No family history of breast cancer.

Technique: Bilateral digital CC and MLO views were performed supplemented with CAD.
Prior studies: Available

Findings:

Breast density: No suspicious mass, calcification, architectural distortion or asymmetry.

No suspicious change since prior exam.

IMPRESSION: No mammographic evidence of malignancy.

2. You can download or print the report.

View images

1. Select the @ button to open images in the viewer.
2. Optional. With certain user rights you can customize your view by selecting the viewer settings

u button.

500-000541A 12
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crPRDxESESS

11142018 5,00 PM 5 o 06 AM 20Pm
MG, MAMMOGRAPHY
BULATERAL

® lavuo

CURRENT B CVIEWLCC BTO LCC
03182021 - o] »
ViEw L

Import images

I o Import I

1. Select the button.

Open Opal Import?

https:/fexatraining.viztek.net wants to open this application.

Always allow exatraining.viztek.net to open links of this type in the associated app

Open Opal Import

2. Select the Always allow... checkbox, and then select Open Opal Import.
3. In the OpalImport window, select Modify Demographics.

500-000541A 13
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ity Opallmport

2.4.5.157 Built: Jul 17 2017 10:01:56

Select Files/Folder or DICOMDIR to Import

Import

Data Edit Script

I Do Mot Compress [ Overwrite [~ Enable
™ DB Only [~ Save Before Encode
| Isclate Fails [+ Modify Demographics

Save File List | Open File List |

Max Files
Max Size

[ stryker Production Mode [ sCImage Mode

I Stryker OP DATA Mode I Fuji Synapsis Mode
[ stryker ZIP Archive Mode

™ Stryker Image Fixes

Mo Files/Folders Selected for Import

Clear Import List Clear Error List ‘

Exit

4. Select Select Files/Folder or DICCOMDIR to Import.

Select Fles Folder o DICOMDIR to Trpord

5. Browse for and select the DICOMDIR file.

500-000541A
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¢ty Open X
Look in: [ & DVD RW Drive (D) ~ e«e®mc B
* Name B Date modified Type
Gk secees Files Currently on the Disc (5)
10/2/2019 10:22 AM  File folder
- 10/2/2019 10:22 AM _ Setup Infc
Desktop 10/2/2019 10:22 AM  File
. T0/ 272010 1022 AT Apphicatic
- ## OpalViewerLite 10/2/201910:22 AM  lcon
Libraries
This PC
Network
< >
tem name: DICOMDIR v Select Cancel
| | )

6. The selected files appear in the white box, and the status box indicates the number of files
selected for import.
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24,5, 157 Bult: Ml 17 2017 1:01:56

[~ Stryker Production Mods
[~ Stryker P DATA Mode
[~ Stryker ZIP Archive Mode

[ sCimage Mode
™ Fuj Synapsis Mode

Select Fies Folder or DICOMDIR to Import Impaort
[T Do NotCompress [ Owerwrite [~ Enable Diata Edit Soript |
[~ D8 Oy [ Save Before Encode
[ Isclate Fails [ Modify Demographics
MaxFies | =
Max Size

[ s
& Files Folders Selected for Import \

D= \00 £\0 £ I0D 1000 1

D=\000 L0 L\IOD 2000 1

D: 00101

D:\0001

D:\B001

D:\p00L

Clear Import List | Clear Error List | Enit
7. Select Import.
Import

8. The status bar shows the progress of the import.

Preparing file 1. 5 files left. O files failed to impart

9. In the Modify/Confirm Demographics screen, enter your facility account number and name

format and select MODIFY.

500-000541A
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Current Inf ﬂ;:nlnfn

I
- | -
—

08 Query

i .t
D08 I

PID Mame

10. The result of the import appears.

‘ Imparting & files Finished. 0 files failed to impart

Burn studies to a CD

1. Select the checkboxes of the studies that you want to burn to CD.

2. Select the button.
3. Select Open OpalPreFetchListener.

Result: The Opal CD Burning window appears.
4. Select Include Viewer.

500-000541A
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Opal CD Burning - x
Opal CO Burning
[P [ nare [ cescrapmion | oate
tests47778 test, tester TEST Thu b
Lol
€ >
Options
™ wite 12Dk oy path | |
[T Cache Images ™ Create Annotations Owerlay
- - i Coenpression [EG 2000 Lossless =]
W anorimize DICOMS Remave Arnotations
™ Fix St BTO Report [periorstare d

XML Loaded. Click Start to Intiate Burn Process

Current Step Progress

Total Progress

Cose START Canced

5. In the Report dropdown list, select an option.
6. Insert a CD and select START.
7. The status bar shows progress of the burn job.

Downloading Image 4 of 7

Current Step Progress

Total Progress

Cancel

[ |

Create worklist filters

I + Create Filter I

1. Select the button.
2. In the Filter Settings screen, type a filter name, select filtering criteria, and then select SAVE.

500-000541A 18
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FILTER SETTINGS

SAVE BACK

[Filr.er Name Filter 1

Patient Name

Date of Birth

Study Description

Study Date

Accession No.

Referring Physician

Facility

Maodality

Study Status

(EJE:IDE]QEJE]\:;‘

\

Konica Minolta Healthcare Americas v

All e

%

CLEAR

3. In the message box, select OK.

exatraining.viztek.net says

Filter Created

4. To manage filters, select the filter Y button.

FILTER SETTINGS

FILTER NAME

7§ Filter 1

I BT

500-000541A
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Use Break the Glass

1. Select Break the Glass to find patient charts in which you are not the referring or CC provider.

|:| Break the Glass

2. In the Break the Glass Warning screen, enter search criteria and select Search.

(@ BREAK THE GLASS WARNING

Patient Information

Starts With - all

Result: Matching patients appear in the list.

® BREAK THE GLASS WARNING

Patient Information
Staris With v Al v

test

Test, Nuclear M NMTest001
DOB: 10/06/1981

Test, Jenn TesJ1001
DOB: 03/25/1988

Test, Mawc MAWC1
DOB: 03/25/1988

Testy, Jennifer R 123456789
DOB: 03/25/1988

Test, Jenn TESJ175
DOB: 03/25/1988

Test, Mg NCCCHIC17566
DOB: 11/08/1960

Test, Eric tese1005
DOB: 01/01/1980

Test, Barry 1234321
DOB: 10/10/2010

Test, Nicole TesN1007
DOB: 01/01/2000

Test, Twana 654e
DOB: 12/12/2001

Total Patients 30 Page 10f3

»  »Il

3. Double-click the patient whose chart you

want to open.

500-000541A
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You are attempting fo access a patient's record that has been deemed confidential. In crder to to proceed, please select a reason for accessing this record

Access Reason Direct Patient Care ~

Verify your credential | gref

Accerr

(® BREAK THE GLASS WARNING X

4. Select your Access Reason, enter your credentials, and then select ACCEPT.

500-000541A
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My Exams

1. Select

to open the MY EXAMS worklist.

MY EXAMS

PATIENT NAME

Tast, Barry
Tester, Braxion O

Testy, Jennifsr R

DATE OF BIRTH

1010912010

121151993

0372411986

STUDY DESCRIPTION

MRA (ANGIOGRAM) CHEST WITHOUT CON Ordared
CTABD & PELVIS W/O CONTRAST Incomplete

Disgnastic Undatersl Appraved

STUDY STATUS

STUDY DATE

1210312021 952 AM EST

0772012021 2.35 PM EDT

0318/2021 217 PMEDT

© mpor (# CDBurm ) cremeFier YO
ACCESSIONNO.  FACLITY MODALITY
383 Hodorvila Magnatic Resonance
218 Konica Minolta Healhcare Americi Computed Tomography

SABI0D0239357

Konica Minolta Heskhcare Americs Mammagraphy

REFERRING PHYSICIAN

Bassatt. Gallagher
Test, Relerring

Test, Refesring

The star

symbol designates VIP patients.

e Select the Reload O button to update the worklist.

Group Exams

The Group Exams worklist displays your patient, and patients of other members of your provider

group.

e Select

to open the GROUP EXAMS worklist.

PATIENT NAME

Gator, Ade
Nuckals, Thomas
Test, Mawe

& Test, Mawe

GROUP EXAMS

DATEOFBIRTH  STUDY DESCRIPTION

013111956 ABDOMEN X-RAY
08/18/1988 Requesting Exam
037251983 CTABD & PELVIS WIO CONTRAST
0372511988 CTABD CJC+

037251588 MAMMOGRAPHY BILATERAL

STUDY STATUS

Scheduled

Ordered

Approved

Appreved

Unread

o Tport

@ CDBum +)

STUDY DATE ACCESSION NO.
111082021 12.00 AM EST 76
256
06/16/2021 4:40 FM EDT 254
0B/16/2021 4.40 PM EDT 204
1111412018 5:00 PM EST 209

Create Filter Select Fiter

FACILITY MODALITY

Pineapple Under The Sea Computed Radiography
Konica Minolta Healihcare Americ Computed Radiography
Dave's Hospital Computed Tomography
Dave’s Hespital Computed Tomagraphy

Kanica Mingita Healthcars Americ Mammography

YO

REFERRING PHYSICIAN

Doctor, Tested

Doclor, Nicale

Test. Refarring

Test, Refarring

500-000541A

22



Physician Portal User’s Manual eXQ-PLATFORM

Pending Orders

e Select to open the PENDING ORDERS worklist.
NDING O! S =0
PENDING ORDERS |
PATIENT NAME DATE OF BIRTF STUDY DESCRIPTION STUDY STATUS STUDY DATE ACCESSION NC FACILITY MODALITY REFERRING PHYSICIAM ORDERING FACILITY REASON JUSTIFICATION OF SER
Testy. Jennifer R 03/24/1988 Requesting Exam Ordered ko] Eric's Best Practice MR Doctor, David Frequent headaches

Pending Appointments

The Pending Appointments worklist displays a list of your patients and the status of their orders and

appointments.
e Select to open the PENDING APPOINTMENTS worklist.
PENDING APPOINTMENTS O
PATIENT NAME DATE OF BIRTH STUDY DESCRIPTION STUDY STATUS STUDY DATE ACCESSION NC FACILITY MODALITY REFERRING PHYSICIAN ORDERING FACILITY REASON JUSTIFICATION OF SER

1211501993 Reguesting Exam Ordered 392 Eric's Best Practice cT Doctor, David

Testy, Jennifer R 0372411988 MRIABD C-iC+ Scheduled 111172021 B.00 AW 391 Hodarville MR Doctor, David

Order an exam

Select the icon to create a new order.
1. Enter criteria for the patient, and select Search.
NOTE: If this is the first time to order an exam for the patient, you must use Break the Glass.
 creare oo scrcou|

I ' ) =

Result: Patients matching your criteria appear in a list.
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2. Double-click a patient to open their chart.

3. Enter required information and then select ADD STUDY.

. Optional. Repeat to add more exams to the order.
5. Select CREATE ORDER.

BACK [ CREATE ORDER ]

Result: The ORDER SUMMARY window appears.

500-000541A
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6.

ORDER SUMMARY

Patient Details

Tester, Braxton O

DOB | GENDER : 121161993 | M
Address Line 1123 Any Street
Address Line 2 . Apt# 2020

Gity/State/Zip - RICHARDSON/ TX/ 75082 Phone no

Home Phone# * (210)111-4444 Faxno
Mobile # : (210)222-5555

Work Phone# - (210)666-3883

Email : email@gmail.com

Appointment Details

Your order has been created successfully

Location : Eric’s Best Practice

Physician Details

Doctor, David

Address line 1 - 123 Any Street
Address line 2
City/State/ZIF : RICHARDSON [ TX / 75082

Type - Pre Order

Date Status - Ordered

m UPLOAD CLOSE

Map Location

Add a document to an exam

You can add a scanned document (such as an order form) to an exam.

1.

2. Optional. Enter notes.
3. Under Linked Study, select to which exam you want to add the document.

In the MY ACCOUNT window, select a document type.

If a document is available for uploading, select UPLOAD, and then see Upload a document
below. Otherwise, select CLOSE.

J

MY ACCOUNT
Document Type File
Order w
Linked Study
otes
Script for CT ABD Accession No, Description Mod Study Date
W 392 Requesting Exam CcT
o3 Requesting Exam MR
O 390 ABDOMEN X-RAY CR 08092021
) 386 Requesting Exam DX 11/08/2021
383 r—'IRﬁlt (ANGIOGRAM) CHEST WITHOUT MR
— CONTRAST
ULTRASOUND BREAST BILATERAL
| Iy
) 381 COMPLETE Us 11/08/2021
) 376 ABDOMEN X-RaY CR 11/07/2021
) 376 ABDOMEN X-RAY CR 11/07/2021

SELECT

UPLOAD

CANCEL

500-000541A
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4. Select SELECT, and then browse for and select a document to add.

5. Select UPLOAD.

Breast Diagram

€ Open
« - » ThisPC » Pictures » Saved Pictures v O
Organize *  Newfolder
Week ending 11_07 2021 A
@ OneDrive
3T Lego Body 2
B This PC
J 3D Objects
[ Desktop -
2] Documents Body Diagram Breast Ig:jlgremZ
4 Downloads
D Music
= e
Videos = -~y
g = bk
‘& Windows (C:) Car - Copy - Car - Copy -
P v Copy - Copy Copy
File name: | Car - Copy ~| |AllFiles

Bady 3

Car - Copy

Result: The document is added to the exam, and the patient document list appears.

PATIENT DOCUMENTS FOR TESTER, BRAXTON

DOCUMENT TYPE DOCUMENT SOURCE IMPORT/UPLGAD DATE
Al v oAl v

g Order User Upload 11012021 10:38 AM EST

g Order User Upload 09/17/2021 2:04 PM EDT

CREATED DATE

11/10/2021 10-37 AM EST

09/17/2021 2:03 PM EDT

CREATED BY

Doctor, David

Viztek, Pacs

REQUESTED BY

Patient

Ei[s)

Sign an order

1. In the worklist, select the exam you want to sign.

PATIENT NAME DATE OF BIRT: STUDY DESCRIPTION STUDY STATUS STUDY DATE

Tester, Braxton O 121151993 Requesting Exam Ordered

AGGESSION NC FACILITY

392

Al

Eric’s Best Practice

MODALITY

~ooAl

cT

REFERRING PHYSICIAN ORDERING FACILITY

Doctor, David

REASON

Patient has abdominal pair

JUSTIFICATION OF SER

2. Select the button.
3. In the message window, select OK.

500-000541A
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exatraining.viztek.net says

Are you sure to sign selected record(s)?

|

Result: The order is signed.

4. Select OK.

exatraining.viztek.net says

Order has been signed successfully

Result: The order is removed from the PENDING ORDERS workilist.

Sub Menu

From the sub-menu you can view the activity log and your account profile.

1. Select to open the sub-menu. worklist.
2. Select the following buttons to use features. See topics below for details.

[
Log

l‘ °

View the activity log
Users with certain rights can view an audit log of their activity in the portal.

1. Select the button.
2. Select the View link.

500-000541A 27
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MY ACCOUNT

User:

Client 1P :

Patient :

Module :

Screen:

Logged Date:

Description:

aref

7515142 49

Tester, Braxton O

Patient

Fhy.Login

11/10/2021 3:29 PM EST

Update: Order has been signed by the provider (Docter, David) for the patient (Tester, Braxton O)

Reset a password

1. Select the

button.

MY ACCOUNT

* New Password

“ Confirm Password

e

2. Type the new and password twice, and then select SAVE.

Edit your account profile

1. Select the

button.

500-000541A
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2.

MY ACCOUNT
Edit User Settings
Name
David Doctor
Title Dr. Office Name Phone No.
(210)222-3333
NPI No. Federal Tax ID
EIN No. 8SN
License No. Medicaid Provider No.

Email:

Taxonomy Code

medicareUPIN

Medicare Provider No.

Edit settings and select SAVE.

Burn studies to a CD
See “Burn studies to a CD” earlier in this document.

Import images
See “Import images” earlier in this document.

Patient List

1. Select the button.
Result: The PATIENT LIST appears.

PATIENT LIST 0
® @ * v ;
@ m Tester, Braxton 12116/1993 M TesB1019 123 Any Street, Aptw 2020
@ ] Muckols. Thomas 06118/1988 '] nuct1002 123 Fake Strest
@ m Gatos, Ade 011311996 F GatA1044
P — ; " s
2. Select the button to view the PATIENT DASHBOARD.
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On the dashboard, you can select a patient chart to open it.

- | .
e RN ]
-] e ]
O S EEESSEEE—
EE. . [ EE——
3. Select the button to upload documents for the patient (see “Add a document to an
exam” earlier in this document).
PATIENT DOCUMENTS FOR TESTER, BRAXTON o
E Order User Upload 09/17/2021 2:04 PM EDT 09/17/2021 2:03 PM EDT Viztek, Pacs Patient
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