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Call log

You can add Call Notes to record communication with patients.

1. From the worklist, right-click a study and select Call Log.
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Result: The Edit Study screen opens in the Notes tab, showing the Call Log with a history of

calls for that appointment.

[\ EUTEST, EXA (Acc#:J555555), 10/09/1941 , M, 80Y Emergency | X

ADD RELOAD

STUDY NOTES

PATIENT NOTES SCHEDULE NOTES REASON FOR STUDY CALL LOG

NTHISTORY USER DATE/TIME & CALL CATEGORY CALL NOTE

FILE
All ~

No records found

2. To create a new call log note, select Add, enter the information in the figure below, and then

select SAVE.
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STUDY : MRI ABDOMEN WITH AND WITHOUT CONTRAST -
I

SAVE

STUDY NOTES PATIENT NOTES SCHEDULE NOTES REASON FOR STUDY CALLLOG

User Viztek, Pa

Date/Time 05/12/2023 1:23 PM EST
Call Category * Select v

Call note *

Optional: In User Settings, you can add the Last Call Made, Last Call Category, and Last
Call Note columns to the worklist to show details of the the most recent call note for each

study.

¢ 0 # STATUS PATIENT MODALITY IMGS. | LAST CALL MADE LAST CALL CATEGORY ~ LAST CALL NOTE
Al v All v

+ 20 & © T K@ i Niewind, Danielle E cT 0

+ 80 2 T A@ i 2 Niewind, Danielle E MR 0 01/31/2023 1:41 PM EST 2nd Call no answer

Update status of a confirmed appointment
When you confirm an appointment, change the status of the appointment to “Confirmed” to reflect

that.
1. On the schedule book (or from the worklist), right-click the appointment block (or study

row), hover over Change Status, and then select Confirmed.
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#8 _Schedule Appointment l

B Change Status B Confirmed
% Priority B Checklin
........................... - ragne B verfiostion Needed
STATUS PATIENT MODALITY IMGS. LASTCALL MADE LASTCALLCA
........................... Stat
testtwo All ~ All
3 Edit Study
Rescheduled Testtwo, Dorothy CR 0

Exam Prep Instructions

-Tm' CEED

Testtwo, Dorothy

Appointment Confirmation

Schedule Appointment

5 Edit Study

Cancel

Testtwo, Dorothy

Reschedule
Testtwo, Dorothy

Change Status B Confirmed

Exam @ Checkin

Attach Files Testtwo, Dorothy

Actions B Verification Needed

Log

Testtwo, Dorothy

CR
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Check in a patient for an appointment

To check in a patient, right-click the appointment on the schedule book (or worklist), hover over
Change Status, and then select Check-In.

B Schedule Appointment

B Change Status B Confirmed

& Prioriy 8 Check-in I # STATUS PATIENT MODALITY IMGS. LAST CALL MADE LAST CALL CA
™ Flag As Verification Needed testtwo Al v Al

O stat [ 1 Rescheduled Testtwa, Dorothy CR 0

Edit Study 2 -Tesnwn. Dorothy CR ]

2  Schedule Appointment

k= Exam Prep Instructions 3 Testtwo, Dorothy

Edit Study
@  Appointment Confirmation /i vy Dorciiy
& _ Patient Information

Testtwo, Dorothy @ Change Status @ Confirmed
Cancel

Reschedule 6 Testtwo, Dorothy & Exam B Checkln |
Actions Verification Needed
7 Testtwo, Darothy
O stat
L Attach Files a

& Log

FACILITY o

Add a charge or payment

1. To add a record of a charge or payment, on the schedule book, double-click the

appointment block, or select its edit (pencil) button.
2. Select CHARGE/PAYMENTS, and then select NEW PAYMENT.

L' TESTTWO, Dorathy (Acc#:NC2036), 03/20/1990 , F, 33Y >
=

NDC  AccessionMNo. Date CPT Code CPT Description M1 Mz M3 M4 Units Bill Fee Total Bill Allowed Fee

CHARGES/PAYMENTS o 5802 05/11/2023 345 PM 0 v | | RADEX A ANTEF TEw | 1.000
AENTRREIORY Total Bill Fee:  300.00 Total
Allowed
Fee:
v | s
Amount Pymt. Mode Check/card No. Pymt. Reason Received By Pymt. 1D Notes
L 0.00

NEW PAYMENT |

3. Enter payment information as in the figure below, and then select SAVE.

Date Amount Pymt. Mode Check/Card No. Pymt. Reason Received By Pymt. ID Notes

+ | X || 05/12/2023 |n Select v Select v| | viztek |m

Total Payment:  0.00 :

4. When prompted, select YES or NO to print or not print a receipt.

Note: You can print a payment receipt any time by selecting Print Receipt in the
Charges/Payments screen.
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Print Receipt

Do you want to print receipt?

5. Optional. Select PATIENT PAYMENT HISTORY to see a history of the patient’s payment
records.

.ﬂ' TESTTWO, Dorothy (Acc#:NC2036), 03/20/1990 , F, 33Y
:

PAYMENTIDS ACCOUNTINGDATE  PAVERTYPE  PAYER NAME PAYMENTAMOUNT  PAYMENTAPPLED  BALANCE ADJUSTMENT POSTEDBY ~ PAYMENTMODE  FACL
o1 o5/ T 36000 8000 $6000 5000 Vigtek, Pacs  Card Game
O 1w os12/2073 $50.00 s0.00 35000 S0 Vigtek, Pacs  Card Game

Attach documents to a study

1. On the schedule book (or from the worklist), right-click an appointment block (or study
row) and select Attach Files.

03:00 PM-05:00 PM

Schedule Appointment —
Change Status
Priority

Flag As

O ¥ o @ [k

Stat
Edit Study |

Exam Prep Instructions

]

D D Appointment Confirmation

Cancel

05:45p Reschedule

I+

Attach Files

B Log
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menu.

QUICK SCAN .

QUICK SCAN TO PATIENT

UPLOAD . RELOAD

FULL SCAN
VEL
FULL SCAN TO PATIENT

< Quick Scan

Quick Scan

Patient

Testtwo, Dorothy

Doc. Type |

2

@ Auto Feeder () Aat Bed ~ Scan Now ~  EXIT

2. There are multiple levels of scanning that you can select from the QUICK SCAN button

Quick Scan - Opens the quick scan window where you can add a document type and
notes. Select Scan Now to scan and attach the document to the Study Level.
Quick Scan to Patient - Similar to Quick Scan, but the document is attached to the

Patient Level.

Full Scan - Opens the full scan window. In addition to document type and notes, this

window provides a document preview with editing options. Select Scan Now to scan, and
then select Accept to attach the document to the Study Level.

) Document Scan

Patient

Patient Name: Testiwo, Dorothy
System Name: GARREM-96BMMV2

Total -0

Scanner Seftings.
Resolution  ScanType
100 Gray Scale

1

| SeanSize
' A4 (8.27°11.69 inches) Scanned By: Viztek. Pacs

IP Address:  192.168.40.45.
Document Level: StudylLevel

@& e

@ Auto Feeder () Flat Bed

Brightness  Contrast  Zoom

Document Information

3
S

@&

Al

3
H
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¢ Full Scan to Patient - Opens the full scan window with the same options, but attaches the
document to the Patient Level.

3. On the Upload button menu, select one of the following options.

oo [ o ] mom

UPLOAD TO PATIENT

¢ Upload - Upload the document to the Study Level
¢ Upload to Patient - Upload the document to the Patient Level.

Patient Documents

Document Type * Select ~
Created Date/Time * | 05/12/2023 Z09PMEST @
Requested By Select W

Notes

Maximum file size: 20 MB
SELECT FILES

O Reviewed

4. Select the document type and created date/time, and then select Select Files to select
files to upload.

Edit a scheduled study or order

1. Double-click the appointment block on the schedule book or select its edit (pencil) button.

MRI (GN) <
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2. In the Edit Study screen or patient chart, edit the study or patient information as needed.
Sections of these screens are described below.

2557 {Acc#:NC2036), 03/20/1990, F, 33Y X

SuUM STUDY : XR ABDOMEN, 2 VIEW - STUDIES:SELECT - [k

TIENT

Order No MHA-1000024 Reason
Accession No 5801

Study UID Study Notes

Date 05/11/2023 4:00 PM EDT

Study Status:

Body Part Select v Diognosis Cades | select Disgnost
Orientation Select v

Appointment Type %R AL

il e Refering Physician PP -

Ordering Physician | Demo, R

G-Code
AUC Audit Reading Physician  Select Read. Physician |
Modality Room Auorney lect Attorney ¥
Department
Institution
Use these tabs to view different areas of station

the patient chart.

Insurance Profile

Shows any primary, secondary, and tertiary insurance policies that were added to the study.
Select the pencil button to edit an insurance policy, or the trash can to delete it from the
study.

ll Niewind, Danielle (Acc#:NC1577), 03/04/1992 ,F, 31Y

STUDY : XR CHEST, 2 VIEW - STUDIES: SELECT - B
ADD RELOAD

EDF DEL LEVEL CARRIER PROVIDER TYPE PHONE NO. POLICY NUMBER GROUP ND. RELATIONSHIP SUBSCRIBER

2385 nm self Niewind, Danielle

INSURANCE PROFILE

nactive Address 1200 Connifer way
MIAMI, FL 33101

Phone No. N/A

floridablue.com

Policy Number * 2345

Group No nmm izl
Fre-Cert. Phans ]
Pre-Cerl Fax Medicare Ins. Type | Select v

O Accept Assignment

Eligibility & Estimation
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You can also edit exam authorization here.

L1 Niewind, Danielle (Acc#:NC1 §77), 03/04/1992 , F, 31Y X

Country United States v Home Phone
Address Line 1 123 Main St
Address Line2 You can authorize exams
INSURANCE PROFILE CRyGierar, GARNER NC v 27529 ZIP Ph from the InSurance
Authorization Profile screen, or by [sue | eeonc | oo |
o TR DA BT clicking the authorization
Referal Number star on the worklist

Notes

Effective Date
Issue Date
Actident Date

Accident Type. O Emplayment O Auta Accident
O other Accident

Accident State

Diagnosis Code

No Diagnosis code(s) available

Other Physicians
You can add physicians to an exam in the Other Physicians tab. If a physician uses Physician

Portal, adding the physician’s resource here will give them access to the exam in Physician
Portal.

B Niewind, Danielle (Acc#:NC1577), 03/04/1992 , F, 31Y x

coDE OTHER PHYSICIAN NAME ADDRESS MOBILENO. OFFICE PHONE FAX NO.

B HCPaoke test address (0987654321

i HCP438RF

Use this dropdown to
search for other physicians
to cc on the exam.
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Notes

The Notes screen lets you view, add, or edit study notes, patient notes, schedule notes,

reasons for studies, and Call Log entries.

e To add a note, select a tab for the type of note, and then select Add. Type the note, and
then select SAVE.

£} Niewind, Danielle (Acc#:NC1577), 03/04/1992 , F, 31Y

SUMMARY STUDY : XR CHEST, 2VIEW - STUDIES: SELECT - [

W INFORM) ADD RELOAD

STUDY NOTES PATIENT NOTES SCHEDULE NOTES REASON FOR STUDY CALLLOG
DATE/TIME 3 STUDY NOTES

DOCUMENTS
& Viztek, Pacs 05/12/2023 2:51 PM EST

e To edit a note, select the pencil button.

Patient alerts

You can add pre-configured Patient alerts here, and also type Custom alerts and notes.
Patient alerts stay on the patient’s chart until you remove them. The bell icon shows the
number of alerts that a patient has, and appears in various parts of the program.

The bell indicates how
many patient alerts the
patient has. You can select
the bell to show alerts and
add notes.

SUMMARY

EXAM INFORMATION

PATIENT INFORMATION

CHARGES/PAYMENTS

PATIENT PAYMENT HISTORY

INSURANCE PROFILE

DOCUMENTS

APPROVED REPORTS

TRANSCRIPTION

OTHER PHYSICIANS

NOTES

ADDITIONAL INFORMATION

PATIENT ALERTS

ALLERGIES

PROBLEMS

STUDIES

CUSTOM FORMS

131 Niewind, Danielle (Acc#:NC1577), 03/04/1992 ,F, 31Y

Diabetic/Metformin

Difficult Patient

HX of Breast CA

Limited Mobility

Multiple No Show/Cancellations

Pacemaker/Metal Object

O0O0OO0OOoOmO

Self Pay Patient

Notes

500-000675A
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Custom Forms
You can add Custom Forms to the patient’'s exam by selecting them in the dropdown list. You
can print custom forms by selecting them and then selecting Print or Print All.

Select this icon to view the
custom form and add

L' Niewind, Danielle (Acc#:NC1577), 03/04/1992 , F, 31Y Signatu res.

STUDY : XR CHEST, ZVIEW -  STUDIES: SELECT - [

Deseription Signed By

New Custom Form marge

[rovomonrommney | Add custom forms to the
study by selecting them in
the dropdown list.

Study forms
You can add Study Forms to a study, or auto-assign them based on criteria. To add study
forms, select them from the dropdown list.

‘Acc#:NC1577), 03/04/1992 , F, 31Y

Double-click or select
the pencil button to
view the study form

Select this checkbox to
add the study form to
the Patient Portal
and/or Patient Kiosk

Print Selected prints
selected study forms

Add study forms by
selecting them in the
dropdown list.
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Double-click or select the pencil button to view and edit the study form.

cc#:NC1577), 03/04/1992 , F, 31Y

To add a signature,
select Add Signature

R I I M) R

Save to Patient
R
Documents will save a
copy of the form to the
What is your chief complaint?

]

Is this problem related to an injury? [] No [ ves
If yes, date of injury? Study forms are

] dynamic, and can

How were you injured? [] Motor Vehicle Accident [) wWork Accident [ otheq

contain text boxes,
If other, please explain:

) option buttons,

Confidentiality Notice: checkboxes, and more.

s e-mail may be confidential and/or privileged. This e-
ndlwd?ag or organization named abﬂv«ﬁ If you are not th
e of the intended recipient, vou are hereby notified tha

inf ecipient
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