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Prepare the QC tab 

When received studies fail to match studies in the database, they appear on the QC tab of the worklist. To make 

the QC tab available, you must configure it advance as follows.  

1. On worklist, select Settings > User Settings.  

2. Select options described in the figure below. 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

Reconcile conflicts by matching to a RIS order  

1. Select the reconciliation dot, or right-click and select Reconciliation. 

2. In the Reconcile screen, under Suggestions, if any suggested order matches the conflicting order, select its 

SELECT button and then select OK. If no suggestion matches, skip to the next step. 

Result: The conflict is reconciled.  

 

 

 

 

Select to display the QC tab on the worklist.  

Select to display exams in Completed status. 

Clear to display only exams in Conflict status. 
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3. Under RIS Orders, type criteria in the search boxes to find a matching order, and then select its SELECT 

button.  
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Reconcile conflicts by manually editing demographics  

If the conflict reason (see two figures down) is Multiple matches/Account# conflicts for patients, this means 

that the account number or patient demographics do not match a patient in the Exa PACS/RIS database. To 

reconcile these conflicts, you must edit the incoming study to match a patient in the database, or vice versa (edit a 

patient in Exa PACS/RIS to match the incoming study). 

 

1. Select the reconciliation dot, or right-click and select Reconciliation.  

 

 

  

 

 

 

2. In Chrome, open another instance of Exa PACS/RIS.  

3. On the navigation (“burger”)  menu, select PATIENT. 

4. Search for a patient chart that is likely to be the match for the conflicting study.  
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Example 1 

The conflicting study in QC is for Davey Jones, account number 123456. Searching for that account number in 

Exa PACS/RIS, we find that it belongs to a different patient. Checking the facility’s EHR or other source, we 

determine that the patient chart in Exa is incorrect, and take the following action.  

 
1. In the patient chart, edit the incorrect information and select SAVE. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. On the QC tab, right-click the original conflicting study and select Reprocess.  

 

 

 

Result: The conflict changes to a status of Completed.  
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Example 2 

The conflicting study in QC is for Ultra Foot, account number 123456. Checking the facility’s EHR or other 

source, we determine that the date of birth in the conflicting study is incorrect, and take the following action. 

 

1. On the QC tab, select the edit  button of the conflicting study.  

 

 

 

2. Edit the date of birth, and select SAVE. 

 

 

 

 

 

 

 

 

 

 

 

3. Right-click the study and select Reprocess.  

 

 

 

Result: The conflicting study changed to the Completed status.  

 

DOB is 
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