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Call Log Notes exQ

Customers can use call logs to log, track, and manage communication with patients and exam activity.

e You can find call logs in the Notes section of the patient chart.

Exam: Niewind, Danielle (Acc#:NC1577), 03/04/1992 , F, 28Y

STUDY : CT ABDOMEN
STUDIES : SFLECT ~

STUDY NOTES

FATIENT NOTES SCHEDULE NOTES REASON FOR STUDY CALLLOGS

User

Date/Time

Call categary *

Calliogs *

e Configure call categories in Setup > Office > App Settings.

Call categories

Follow-up

Cancellation

Re-schedule

Schedule
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e You can now add Last Call Category, Last Call Note, and Last Call Made columns to the worklist in User
Settings. You can filter and sort the worklist with these columns.

3T LAST CALL MADE LAST CALL CATEGORY LAST CALL NOTE I
All v

04/17/2020 10:38 AM EDT Follow-up Call to confirm patient is bringing order 4

04/17/2020 10:39 AM EDT Cancellation Call patient to follow up on cancellation L

e Users can create study filters using Last call category and Last call note criteria.
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