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Customers can use call logs to log, track, and manage communication with patients and exam activity. 

• You can find call logs in the Notes section of the patient chart. 
 

 
 

• Configure call categories in Setup > Office > App Settings. 
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• You can now add Last Call Category, Last Call Note, and Last Call Made columns to the worklist in User 
Settings. You can filter and sort the worklist with these columns. 
 

 
 

• Users can create study filters using Last call category and Last call note criteria. 
 

  

 


