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Appointment Confirmation Screen and Lead Times exa

The appointment confirmation screen improves communication between the site and a patient by allowing sharing
of scheduling information through email, printing, or telephone. There is a feature request submitted to have this
screen also be accessible from the Patient Portal in a future version.

To help streamline the check-in process, customers can now add lead times to patient arrival times in addition to
an appointment type’s normal duration.

e We added an Appointment Confirmation right to the Home category for the appointment confirmation
screen.
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e You can open the appointment confirmation screen from the shortcut menu of an order on the Schedule
Book.
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e In User Settings, you can configure the appointment confirmation screen to automatically open when
scheduling an exam.

User Settings

[ show Row Number
[ show Priors

[ showqc

Show Orders Tab

[ Auto-Open New Order

( Auto-Open Appointment Confirmation )

e You can easily print appointment confirmation screen, or send it to a patient in an email.

Niewind, Danielle - 03/03/1992 - NC1577, F Patient Arrival Date/Time: 04/17/2020 10:10 AMEST [ X

Patient Information Referring Physician Exam Details

Patient Name Niewind, Danielle Name Smith, Joey a2

123 Main St 411 Newark Pompton Turnpike

Add Add :10 AMC o] F
ess Gulfport, MS 39503 ress Wayne, NJ 7470 04/17/2020 10:10 rtho
CT Abdomen
Home Phone Phone (800)366-5355 Exam Prep &1 o0
Cell Phone (123)456-7890 Cell Phone Instruction

E-mail Address danielle niewind@konicaminolta.com Fax No. (919)867-3486 ( CT ABDOMEN TEST PREP ,

E-mail Address wayne@wayne.net Changes the exam |nf i
ccrhysicians & pemo,Referingdatients with multiple orders scheduled in one day=>9 8

04/17/2020 4:40 PM  Digital Ortho Inj;
71020 XR CHEST - 2 VIEW
& ICONICA MINOLTA -
Dear Danielle,
This email confirms your CT Abdomen appointment on 04/17/2020 11:10 AM at 1. Please arrive at 04/17/2020 11:10 AM. If you have questions before . .
your appointment, use the contact details below to get in touch with us. Th e bI ue bOX IS Conﬂ g ura ble
To cancel or reschedule your appointment before the scheduled time, please contact us at 919-903-3030 @ per FaCI I |ty Th |S |S What
Thank you for trusting us with your healthcare and imaging needs! prl nts or gets emal Ied tO th e
. patient.
2217U.S Hwy 70 E,
Garner, NC,27529
Send Emails To danielle.niewind@konicaminolta.com

CANCEL
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e Configure the appointment confirmation template in Setup > General > Email Templates. In the
Category list, select Confirmation Screen. Customers can create different templates for different
facilities with unique logos and facility information. You can use the following new merge fields.

0 Expected Arrival Time
0 Exam Prep Instructions

EMAIL TEMPLATE

Template Mame ent Confirmatio ] Inactive O i Facilites
Categary eefirmation Screen A Facility =
B Gamer
Subject * Appointment B msurance Facility
Confirmation B o rrlle
B/ EEZEE-Z-2 38 & W
i = TN
Murge Fields I

Dear $$Firsthamess,

This emeil confirms your $$StudyDy an a1 $501 . Please arrive

at - If you have g befare your . use the contact details below to get

in touch with us.

Ta cancel or reschedule your appeintment before the scheduled tme, please contact us at $19-903-3030.

Thank you for trusting us with your healthcare and imaging needs!

$50fficelamess

$50MMiceAddress1$s |

$50fficedddress2§s

$50fficeCitys$s , $30MceStatess $52ipss

‘. »

e Configure lead times in Setup > Scheduling & Codes > Appointment Types. Each appointment type
can have different lead times. For example, a contrasted study may require lead time (unlike a normal x-
ray) due to additional paperwork, lab work, and other factors. Patient arrival times calculated using the set
lead times appear in the top right of the appointment confirmation screen.

Note: You can use the lead time for Updox patient reminders rather than the normal exam time.
Configure this in Configuration > Web Config for Exa PACS/RIS super users only.

APPOINTMENT TYPES

SAVE BACK
Code * 71010 0O nactive Facilities * m
Ref. Code 1008 Modality Room
Name * XR Chest Modality * m
Description XR Chest Keywords Ke: j
Duration * 15
Lead Time 10
Exam Count 1

[ Grouped Appointment
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