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The appointment confirmation screen improves communication between the site and a patient by allowing sharing 
of scheduling information through email, printing, or telephone. There is a feature request submitted to have this 
screen also be accessible from the Patient Portal in a future version.  

To help streamline the check-in process, customers can now add lead times to patient arrival times in addition to 
an appointment type’s normal duration. 

• We added an Appointment Confirmation right to the Home category for the appointment confirmation 
screen.  

 
 

• You can open the appointment confirmation screen from the shortcut menu of an order on the Schedule 
Book. 
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• In User Settings, you can configure the appointment confirmation screen to automatically open when 
scheduling an exam. 

 
• You can easily print appointment confirmation screen, or send it to a patient in an email. 
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• Configure the appointment confirmation template in Setup > General > Email Templates. In the 
Category list, select Confirmation Screen. Customers can create different templates for different 
facilities with unique logos and facility information. You can use the following new merge fields.  

o Expected Arrival Time 
o Exam Prep Instructions 

 

 
 

• Configure lead times in Setup > Scheduling & Codes > Appointment Types. Each appointment type 
can have different lead times. For example, a contrasted study may require lead time (unlike a normal x-
ray) due to additional paperwork, lab work, and other factors. Patient arrival times calculated using the set 
lead times appear in the top right of the appointment confirmation screen. 

Note: You can use the lead time for Updox patient reminders rather than the normal exam time. 
Configure this in Configuration > Web Config for Exa PACS/RIS super users only. 

 


