
HE ALTHC AREIn-Warranty Service Coverage

Value, confidence and worry-free operation

• Minimize Downtime – rapid service response means less  
 unplanned downtime

• Maximize Productivity – well-trained clinicians and   
 preventative maintenance means confidence and efficiency

• Eliminate Risk – by reducing financial exposure from   
 unexpected events

Enhanced Warranties for Konica Minolta Ultrasound Systems

Do More. Worry Less. 
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Enhanced Coverage Options During Warranty
Konica Minolta’s industry-leading five-year warranty coverage is only the beginning!  
Take advantage of premium support options that can add value to your workflow and practice.

Includes all the benefits of Prime Enhanced 
Warranty plus:

 A Disaster Response Program for  
 unforeseen catastrophes

 Remote applications training for new staff

PRIME ENHANCED WARRANTY    

 Maximize productivity and manage the  
 total cost of ownership of your equipment

 Receive comprehensive transducer  
 protection from drops and other accidents

ELITE ENHANCED WARRANTY 

Enhanced Warranties for Ultrasound Systems During Warranty
Elite Enhanced 

Warranty*
Prime Enhanced 

Warranty*
Standard 5-Year 

Warranty 

•  Disaster Response Program – complete loaner system 
     To help sites recover from fire, flood, or a quarantine event

  

•  Scheduled Remote Applications Training (1 hour, 2x per year)   

•  Preventive Maintenance – aids with facility accreditation 

•  Transducer Protection – covers accidental probe damage 

      First drop forgiveness – a one-time free replacement for first incident         

      50% discount off replacement transducers (unlimited)

 

 

•  Battery Coverage  

•  Enhanced System Coverage – next day advance swap service

Included
in 

Warranty

Included
in 

Warranty



•  Remote Technical Assistance – network, phone, remote 

•  Technical Call Center - phone support 

•  Software Updates 

*Minimum three-year term


